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My6nuyHana odepTa
O NpepocTaB/IeHUUN YCNYT XOCTUHra (BbIYMCIIUTENIbHbIX MOLLHOCTEMN)
B ceTu UHTepHeT

O6LlWecTBO C OrpaHUYeHHOM OTBETCTBEHHOCTbI «MakXocT», MMmeHyemoe B
AanbHenwem «OnepaTtop», B NULe reHepanbHOro ampektopa BepeTtenbHukoBa
P.C., penctByiowero Ha ocHoBaHun YctaBa, NybnnkyeT HaCTOALMIA [OroBOp O
npenocTaBneHnn YCnyr XOCTUHra (BblMUCIUTENbHbIX MOLLHOCTEN) B CeTu
NHTepHeT, KOTOpbI ABNAETCA AOroBOPOM Ny6inm4Hom odhepThbl (NpeanodXxeHnem)
B cooTBeTCTBUU C N. 2 CT. 437 [paxpaHckoro Kopgekca P® B agpec noboro
PU3NYECKOro WM  IOPUANYECKOro Jivua, WMMEHYyeMoro B JalibHeunem
«ABOHEHT».

CoBepLueHne ABOHEHTOM KOHKOOEHTHbIX OEUCTBUN, T.€. akLenToM odepThl,
ABMAETCA NOSIHOE U 6e30roBOPOYHOE NPUHATUE YCITOBUIA HACTOALWEN odhepThl, a
WMEHHO - perncTtpauma A6oHeHTa B y4eTHon (bunnmHrosomn) cucteme Onepartopa
(https://mchost.ru/).

3akntoyeHe gorosopa BO3MOXHO corfiacHo cT. 428 TK P® nocpenctsom
noga4m OnepaTtopy No ycTaHOBNEHHOM UM DOpMe 3aABIEHMA O MPUCOEOUHEHNN.

MpuHATUE ocbepTbl O3HA4YaeT npeaBapuTesibHoe O3HaKoMiieHue AGOHEHTa C
YCNOBMAMM OKas3aHWA YCnyr u Tapudamm Ha HUX, ACHOE U TOHATHOe
coaep>xaHue.

Peructpauma B cucteme OnepaTtopa, nonb30BaHWE MocCne perucTpauun
cepsucamm OnepaTtopa, coBepLueHne Nobblx 4eNCTBUN B CUCTEME NO NPUHATUIO
npeanoXeHHbIX OnepaTtopom yCIOBUIA oKasaHuA ycnyr Takxe
paccmaTpuBaloTCA Kak akLUenT.

Bce pencTteuA, coBepLlUEHHblE C MCMOb30BaHMEM CNocob0B naeHTudmnkaumn,
ycTaHoBeHHbIX OnepaTtopoM, B TOM 4ucne nocne naeHtungpukaumm Ha Cante
Onepatopa, npongeHHon B nopagke, onpeneneHHom OnepaTtopom, cumTaroTcA
npoun3sefeHHbIMU OT UMEHU U B HTepecax AboHeHTa (. 1.6.).

OCHOBHbIE TEPMVHbI 1 ONPEJENEHNA

AKKAYHT (IMYHbIN KABUHET) — yy4eTHaa 3anuck, KOTopaa 3aBOAUTCA AnA
AboHeHTa npwu ero peructpauum B cucteme OnepaTopa, vMetowasa wumA
(YHMKanbHbIM HOMEpP) U Naponb AoCTyna. YYéTHanA 3anvcb akkayHTa COOepXuUT
cBedeHnA, Heobxogumble OnA  uOeHTUdUKaUMM  nonb3oBaTend  npwu



NOOKI/IIOYEHMN K CUCTEME, MHpbopMaumio anA aBTopm3auumn, ydéta u novcka B
ovnnuHre. [oCTyn K akkKayHTy MMeeT TOSIbKO TO JiMuUOo, KOTOpoe Bnageet
cBegeHnAMM 06 MeHn 1 napone. Yepes akkayHT OCYLLECTBAETCA ynpaBieHne
3aKasamu, AoMeHamn 1 obpalleHnAMM B TEXHMYECKY0 noanep>xky OnepaTopa,
CMeHa TapudHOro nnaHa, nornosHeHwe 6anaHca, pas3bnokMpoBKa U UHbIE
OEenCTBuUA.

BUJIJIMHIT — coBOKYNHOCTb BCEX [OaHHbIX MNaHenu ynpasfieHWA akkKayHTOB
KJIMEHTOB, KOTopaA nos3BonAeT dwukcupoBatb W obpabaTbiBaTb 3akasbl
KnneHtamn ycnyr Onepatopa, BeCTU y4eT MOTPEOMEHHbIX YCAyr u ux
Tapuukauuio.

BAJIMOAUUWA - ToaoTteBepkaeHne Ha ocHOBe npenctaBneHnAa ABGOHEHTOM
HeobxoAMMbIX AaHHbIX TOro, 4To ero TpeboBaHWA, npefHasHa4yeHHble AnA
KOHKPETHOro WCrosib30BaHUA WIN MNPUMEHEHWA, BbIMOMHEHbl HaAnexalimm
obpasom

OJOMEH, JOMEHHOE MMA - cumBOnbHOE MMA agpeca MHTEPHET-CEPBEPOB

KOHTEHT - wvHGOPMaumMoOHHO  3Ha4yMMO€  HamnosiIHeHME  (TEKCTOBble,
ayanoBuayarnbHble U MHble dhansbl/nporpamMmel),

JIMLIEH3WMA — paspeweHne npaBoobnagartena (nuueHsnapa), ohopmaeHHoe no
YCTaHOBMEHHON 3aKoHOOATeNbCTBOM (QOpMe Ha JfierasibHoOe UCMNosib30BaHMe
pesynbTaTta ero MHTeNNeKTyanbHoOn 4eATENbHOCTU NNLEH3NATOM

JIMLLEH3MNAT — nuuo, npuobpeTatowee nMUEH3UIO y npasoobnaparena Ha
NoNb30BaHMe NNLEH3MOHHbLIM MPOAYKTOM

JIMLLEH3WNAP — npaBoo6napatesnb
MEPCOHAJIbHbIE OAHHbIE - ntobble aaHHble 06 AGOHEHTE - PU3NYECKOM NnNLE

CEPBEP - komnbioTep w/mvnu nporpammHoe obecneyvyeHue, npuHMMatrolee
3anpocbl 0T AGOHEeHTa, ANA BbIMOSIHEHUA CEPBUCHBIX (DYHKLIMIA

TAPN® — nepe4veHb 0606LLEHHbIX TEXHUYECKUX ycnosun u TpeboBaHui, MO
KoTopbiM OnepaTop okasbiBaeT ycnyrn ABGOHEHTY, OCyLLEeCTBNAET UX yyeT O/A
BbICTaBneHna cdeta AGOHEHTY

XOCTUHI - ycnyra no npenocTaBAeHUIO BbIYMCIIUTENbHbLIX MOLUHOCTEN ONA
pasmMeLlleHnA nHdopmMaumm Ha cepeepe B ceTu VIHTepHerT.

SSL-cepTucpnkar — 3awmnppoBaHHaA SNEKTPOHHO-UuMppoBaa noanucb AnA
6e3ornacHoro obmeHa gaHHbIMU B ceTn VIHTepHeT

TOR-knMeHT — cuctema MpPOKCU-CEPBEPOB, MO3BOMAKOWEE YCTAHOBUTH
aHOHMMHOE COeMHEHVE, 3alUMLLEHHOE OT NPOCIyLWMBaHUA

1. MPEOMET OOrOBOPA N OBLLUME YCJIOBUA

1.1. OnepaTtop 06A3yeTcA npenocTaBnATb AOOHEHTY 3aka3aHHble WM YCNyru
XocTuHra B cetu VHTepHeT, oroBopeHHble [1oroBOpoM WAM MNOAKOYEHHbIE
ANCTAHUMOHHO B N4YHOM KabuHeTe, MNpunoxeHnem Ne 1 («[epedveHb ycnyr»),
MpunoxeHnem Ne 2 («TexHuyeckne cTaHOapTbl NPenocTaBNeHnA ycnyr»), a
A6OHeHT, B CBOO o4epenb, 06A3yeTCA NPUHATbL 3TU YCIYyry U ONNaTuThb.



1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

. OhepTa - ohunumanbHbIi U OCHOBHOW AOKYMEHT OnepaTopa. Bce npunoxxeHua

K odepTe, ABMATCA €€ HEeOTbEMSIEMON YacTblo U YyCTaHaBIMBAKOTCA
oaVHaKoBbIMUY Ana Bcex ADOHEHTOB.

CTopoHbl HacToAwero [loroBopa nNpu3HaOT OPUONYECKYIO CUYy TEKCTOB
yBEOOMIIEHMI 1 COOBLLEHNN, HanpaBneHHbIx OnepaTopoM B agpec AGoHeHTa Ha
yKasaHHble UMW B JOroBOpe KOHTaKTHble agpeca 9N1eKTPOHHOM NoYyThl (ganee
UMEHYeMble «KaHanbl CBA3M»). Takue yBeOOMSIEHMA U CoOobLWeHuA
NpUpPaBHMBAOTCA K COOBOLLEHUAM U YBEOOMSEHUAM, UCNOSTHEHHBIM B NPOCTOMU
NMCbMEHHON chopme, HanpasnAeMbIM Ha NoYToBbIe agpeca AboHeHTa. CTOPOHI,
B C/llydae BO3HUKHOBEHWNA KakKux-nnMbo pasHornacum no goaktam oTnpaBieHuns,
NONy4YEeHNA COOOLWEHUN, BPEMEHW WX HanpaBfieHNA W  COOEPXKaHUA,
OOroBOPUMINCL  CuYUTaTb CBUAETENbCTBA apxmBHOM cny>bbl OnepaTopa
OOCTOBEPHbIMU N OKOHYaTeNIbHbIMU ON1A pas3pelleHnAa pasHornacum mexxay
CTopoHamwm.

WcknioveHne wn3 3TOro npaswna CcoCTaBnAeT HanpasfieHne ©n  obMmeH
OOKYMeHTaMn, AnA KOTOpbIX npocTad nucbMeHHasa opma Ha 6OymaXkHoM
HocuTene obAsartenibHa (B CUy 3akKOHa MM OOrosBopa) Kak U BO3paXkeHudA no
aKTY BbINOSIHEHHbIX paboT (OKasaHHbIX ycnyr), HanpasfeHHble AGOHEHTOM.

KaHanbl cBA3WM B TepMuHax HacToAwero [loroBopa - 3TO OencTBylowasn
9NMEeKTPOHHAA no4yTa C ykasaHHbiMM B HacToAweM [JoroBope KOHTaKTHbIMU
agpecamu nonyyatenA. B cnyyae wn3MeHeHWA KOHTaKTHbIX agpecoB Mo
nHuumaTnee AGOHEHTa KOHTaKTHbIMW ByOoyT cUMTaTbCA agpeca 3NeKTPOHHOMU
no4Thbl, coobLeHHble OnepaTopy ¢ Ucnonb3oBaHneM napona AGoHeHTa.

CTOpOHbI NpUHUMaIOT Ha cebn BCIO OTBETCTBEHHOCTb 3a
nencTenA/6e3nencTBmMA CBOM N CBOUX COTPYAHWKOB, MMEKWMX [OCTYyN K
KaHanam CBA3M 1 3aKas3aHHbIM yCnyram.

BcAa nepenmncka n pacyeTbl BeoyTCA MeXOy CTOpPOHaMM MO MOCNeaHUM
N3BECTHbIM pekBnantam. O6CToATENbCTBA U BONPOCHI, CBA3aHHbIE C AOCTAaBKOM,
BPYYEHMEM USIN HE BPYYEHNEM HOPUANYECKN 3HAYUMbIX COOBOLLEHUI pellarTcaA
B YCTAHOBJIEHHbIX Cy4YaAx cornacHo n. 3 cT. 54, ct. 165.1 TK PO.

PacnevaTtky nepenvcku no KaHanam CBA3M CTOPOHbl paccMaTpuBaloT Kak
paBHOLIEHHYIO rnepenucky Ha ByMarkHbix HocuTenax (n. 1.3.).

NcxopAwme v BxogAwme no KaHanam CBA3WM MUCbMa paccMaTpuBalrOTCA Kak
OTNpaBfiIEHHbIE N NOSYyYEHHbIE aBTOPU30BAHHBLIMU NMLAMN KaXXOOW U3 CTOPOH.
Bce penctBunAa AboHeHTa nocne ero asTopusaumm B cucteme Onepartopa
CUNTAKOTCA COBEPLUEHHbIMU caMUM ABGOHEHTOM.

Onepatop ¢ cornacnmA AGOHEHTa OCyWecTBNAeT XpaHeHne u 06paboTKy
nepcoHanbHbiX AdaHHbiX AOGOHeHTa corfacHo n.n. 2.3, 2.4. porosopa.
[MepcoHanbHble faHHble He PacnpOCTPaHAIOTCA, a Tak>XXe He NpeaoCcTaBnAlTCA
NPOU3BOSILHO TpeTbuM nunuam 6e3 cornacuA ABGOHeHTa U UCMOMb3YTCA
OnepaTopoM UCKOYNTENBHO OJ1A UCMONTHEHNA OOroBOpPa.

Ab6oHeHT paeTt cBoe cornacne Onepatopy Ha XpaHeHne u 06paboTKy CBOMX
nepcoHanbHbIX OaHHbIX HA BeCb Nnepuod AencTBmA gorosopa v 3 neT no ero
OKOH4YaHun (n. 5.1. [orosopa). OT3biB AGOHEHTOM CBOEro corfacma Ha



XpaHeHne n 06paboTKy ero nepcoHasibHbiX AaHHbIX UCKIYaeT BO3MOXHOCTb
JanbHenwero OencTBUA [OaHHOro [oroBopa UM BredyeT 3a cobon ero
pacTop>XeHne B OAHOCTOPOHHEM nopAAake no uHuumatmee Onepatopa (n.n. 9.2,
9.3. Jorosopa).

1.9. JoroBop ¢ ABOHEHTOM — PU3NYECKUM NNLOM, NMoKa He AokasaHo obpaTHoe
3aKno4aeTcA B UENAX WCMOMb30BaHWA MOCNEeOHUM YCnyr Ofifd  JINYHbIX,
CEMENHbIX, OOMALWHUX W WHbIX HYXA, He CBA3a@HHbIX C OCYLECTB/IEHNEM
npennpuHMMaTenbCKON OeATENbHOCTN.

2. OBA3ATEJIbCTBA CTOPOH
2.1. OnepaTtop 0b6a3yeTcA:

2.1.1.

2.1.2.

2.1.5.

2.1.7.

C MOMeHTa 3ak/4YeHWA HaCTOoALEero OoroBopa npenoctaBuTb ABGOHEHTY
3aKasaHHble UM YCryru B ceTn VIHTepHeT;

Coobwatb AGOHEHTY 060 BCEX M3MEHEHUAX M OOMOMHEHUAX B AOroBope n
NPUNOXEHMAX K HeMy, pasmewaa wuHdopMauuilo Ha Www-cepBepe
(http://www.mchost.ru) OnepaTtopa He no3gHee, Yyem 3a 10 (JecATb) AHen 0o
Havana ux gencTemA. [laTon BCTYNNEHUA B CUTY NSMEHEHUIN ABNAETCA garta
X pasmMelleHna Ha www-cepsepe_http://www.mchost.ru. Bce pasmelueHHble
OOKYMEHTbI N MPUNOXXEHUA K HUM Ha cauTe onepatopa obAsaTenbHbl AnA
ncnonHeHnAa AGOHEHTOM.

.ObecneunTtb  KOHUAEHUMANbHOCTb  WH(popMauuun, nony4Yaemom  unu

oTnpasnAemMonn ABOHEHTOM M He MpefocTaBnATb ee ApyrMMm nvuam, 3a
NCKTIIOYEHMEM CNyYaeB, NPeayCMOTPEHHbIX 3aKoHoaaTenscTeoM PD;

. Bectn Jlnueson cyet AGOHEHTaA, HA KOTOPOM CBOEBPEMEHHO W MpPaBUSIbHO

oTpaxkaTb MOCTYMNEHWA N CNCaHNA CPeacTB 3a onnaty Ycnyr;

B nopagke w©n Ha ycnoBWAX, YCTAHOB/IEHHbIX 3aKOHOM, OrpaHuynTb
(3abnokmpoBatb) poctyn A6GOHeHTa K ycnyram, coobwutb AGOHEHTY O
Heo6XxoAMMOCTN yaannTb HEe3aKOHHO pasMeleHHbIn AGOHEHTOM KOHTEHT.
OnepaTtop HM B KaKOM BUAE HE HECET OTBETCTBEHHOCTU neped AGOHEHTOM 3a
yoaneHne pasmeleHHblX WM MmaTepuanoB C HapylweHuem TpeboBaHui
3akoHOoAaTeNnbCTBa, BKJOYAA ClydyauM HapylweHWA aBTOPCKOro rnpasa Ha
pe3ynbTatbl MHTENNEKTYanbHON OeATENbHOCTU TpeTbux nvu. OnepaTtop He
paccmMaTpuBaeT B Ka4yeCcTBe He3aBuUCMMOro apbwutpa cropbl Mexay
ABGOHEHTOM U TpeTbMMW NMuaMu, He ycTaHaBnMBaeT npaBa aBTOpPCTBa Ha
pasMeLleHHbIi KOHTEHT U He npeponpegensAeT npaBOTy OAHOW U3 CTOPOH
cnopa.

. MNpwn obpaweHnn ABOHEHTa C COOTBETCTBYHIOLLMM 3arMpPOCOM eMY MOXET BbITb

npegoctaBneH 6ecnnaTtHbI NPOOHbLIA  TECTOBbIA 3aKa3 Ha YCnoBMAX,
onpegeneHHbix OnepatopoM B MNpunoxkeHumn K HacToALwern oepTte. OnepaTtop
MOXET OTKasaTb B NpefoCcTaBNeHnn AaHHoW ycnyru 6e3 06 bACHEHUA NPUYVH.
ABOHeHTyY, onnaTuslLEMY aBaHCOM YCNyry BUPTYasnibHOro cepeepa 3a nepuog,
oT 3 MecAueB [0 roga (B 3aBUCMMOCTU OT BblIOpaHHOrO TapuddHOro niaHa)
npenocTaBnAETCA MO ero »XenaHuio BO3MOXHOCTb 6ecniaTHOM perucrTpauum



nomeHa B 30He RU. AGoHeHT Bnpase BblbpaTb HEMOCPEACTBEHHO CBOOOAHOE
OOMEHHOe WMA MO CBOEMy YCMOTPeHuo. BbibpaHHOe [OOMeHHOe WMA He
OO/MKHO coBnagaTb OO CTereHM CMeWeHWA C  YXe CyLeCTBYIOWMMN
OOMEHHbIMW UMeHaMu, BBOAUTb B 3abny>xaeHne n nHbim ob6pas3om HapyLlaTtb
npaBa N 3aKOHHble MHTEpeChbl TpeTbMx Nuu. Pernctpauna gomeHa ABNAeTCA
6ecnnaTtHON TONbKO Ha NEepBbl OMJIaYeHHbIN Nepuon N OCYLLEeCTBAETCA
YNOSIHOMOYEHHbIM perncTpaTopom. B cnyyae 0OCPOYHOM CMEHbI U3HaYarnbHbIX
yCroBUM 3aKasa onnara perucrpaumm gomeHa ocywectsnAeTcA AGOHEHTOM
Ha 06X OCHOBAHUAX.

2.1.8. AnAa pernctpaumn pgomeHa AGOHEHT 3anofiHAeT aHKeTy C OOBbEKTUBHbLIMU
NNYHBIMW O@HHBbIMU U yKa3blBaeT BblbpaHHOE WM [OMeHHoe uMA. Ecnn
perncTpauna gomeHa cornacHo n.2.1.7. He ABnAeTcA 6ecnnaTtHoW, TO AGBOHEHT
TakXxe onnayvBaeT perncTpauuio AoMeHa B COOTBETCTBYHOLWEN OOMEHHOMN
30He. YkasaHHble AGOHEHTOM CBefleHNA U [leHeXXHble CpeacTBa nepefatTcA
OnepaTtopom peructpatopy pgomeHa. C 3TOro MOMeEHTa BCe BOMpPOCHI,
CBA3aHHbIE C UCMOMb30BaAHMEM M OnnaTon AomeHa AOGOHEHT peluaeT yepes
perucTpartopa 3Toro OMEHHOro UMEHM.

2.1.9. CTonmoCcTb  perucTpaumm wnu  NpoAanieHnA  OOMeHa  onpegensaeTtcA
HernocpeaCTBEHHO CaMUM PerncTpaTtopom AOMeHa U MOXeT ObiTb n3MeHeHa
UM B Nt060e BpeMA Mo ero yCMoTpeHuto. AKTyarnibHaA CTOMMOCTb perncrpauum
W NPoAJIeHNA OOMEHA pa3MeLLaeTcA Ha canTe no agpecy www.mchost.ru B
Tex cnyyanAx, Koraa SinyHble AaHHble O NPUHanIeXXHOCTU AOMEHa OTKPbIThI U
Npuv 3TOM MMeeTCA TEXHUYEeCcKaA BO3MOXHOCTb UX CKPbITb ANA TPETbUX NnL,
ABGOHEHT JOMKEH coobwnTb O cBoeM >enaHum OnepaTopy CKpbITb UX, a
Tak>xe NoATBEepAUTb cornacve Ha onnaTy AaHHOM YCyru B criydae, ecriv oHa
nnartHa. B npoTuBHOM cnyyae nybnmnm4HOCTb perncTpauyioHHbIX AaHHbIX 6yaeT
yCTaHOB/IEHA B COCTOAHME «MO YMOJSIHAHMIO» [ONA KOHKPETHOM OO0MEHHOMN
30Hbl.

2.1.10. BosBpaT aeHexxHbix cpeacts OnepaTopom 3a permctpaumio u npoaseHne
AOMeHa He ocyuwecTBnAeTcA. PeructpaumMa gomeHa cyuMtaeTcA C MOMeEHTa
nogayn 3aABKW 4Yepe3 NU4YHbIN KabuHeT. BosBpaT [OeHeXHbiIX cpeacTs
OnepaTtopom 3a 3aka3 SSL BO3MOXeH He nosgHee 14 gHen C MOMeHTa
akTuBaumm SSL ceptudmkara cepTMhnKaumMoHHbIM LEHTPOM.

2.2. ABoHeHT 06A3yeTCA:

2.2.1. MpyvHMaTh 1 onnaymeaTb ycnyru, npegoctasnaemMble OnepaTtopom;

2.2.2. Cobniopatb TpeboBaHuA, n3noxxeHHole B MpunoxxeHnn Ne 1, a Tak)ke UHble
MOJIOXXEHUA HACTOALLEero orosopa;

2.2.3.He pexe 1 pasza B MeCAL 3HAaKOMUTbCA C W3MEHeHueM wuHdopMaumu,
CBA3aHHOW C peanu3aumer gorosopa Ha www-cepsepe Onepartopa; y4nTbiBan
24-4acoBOM CPOK [O/1A OTBeTa Ha HekoTopble obpaweHna OnepaTtopa,
perynApHO NpoBepPATb CBOU KaHasbl CBA3W (MOYTY, NIMYHbIA KAOMHET); PUCKMN
nocneacTemin N3-3a HECBOEBPEMEHHOIO OTBeTa Bo3naraetcA Ha AGOHEHTa;

2.24.He pexe 2 pa3 B Hefenwo CreamTb 3a COCTOAHMEM U CBOEBPEMEHHbIM
nonosHeHnem ceoero Jlnuesoro cyeta B y4yeTHoM cucteme OnepaTtopa
(http://www.mchost.ru);




2.2.5. HanpaenaTtb B agpec OnepaTtopa, paHee NoslyYeHHbI OT HEro 1 NOANUCaHHbIN
CO CBOEW CTOPOHbI 3K3eMMNJIAP akTa BbIMNOIHEHHbIX paboT (OKa3aHHbIX YCryr),
B CPOK, He no3gHee 10 (OecATW) KaneHOapHbIX AHEN C MOMEHTa NoslyYyeHus
akTa. [py HanM4nn Bo3parkeHuin rno akTy AGOHEHT 06A3yeTCcA COOBLWUTb O HUX
Onepatopy 3akasHbiM NMUCbMOM C yBEOOMSIEHMEM O BPYYEHUN B CPOK He
nosgHee 15 (nATHaguaTW) KaneHOoapHbIX OHEW CO [OHA HarpaslieHusA
OnepaTtopoM MO 3M1EKTPOHHON NOYTE NUCbMA C TEKCTOM akTa BbINOSIHEHHbIX
paboT (OkasaHHbIX Yycnyr). Ecnm  moTuBupoBaHHble W OBOCHOBAHHbLIE
BO3paXkeHMA MO akTy He noctynunu B agpec Onepatopa B TeyeHune 30
(TpvouaTn) KaneHgapHbIX AHEW cOo AHA HanpasneHnA OnepaTopom Mo
9NIEKTPOHHOWN MOYTEe akTa BbIMNO/HEHHbIX PaboT (0Kas3aHHbIX YCNnyr), ycnyru,
okadaHHble OnepaTopoM AGOHEHTY, cuMTaldTCA MNPUHATLIMM ABOHEHTOM U
nogsiexkawmmm onnare.

2.2.6. He 3noynoTtpebnATb cCBOMMM NpaBamMm Ha CBOBOJHOE MCMOSIb30BaHNE U MOUCK
WHopMauuM, He HapywaTb npasB TPeTbUX JnL, BKJOYaA 3aKOHHble npaBa
3TUX NV Ha 06bEKTbI aBTOPCKOro rnpasa W pesynbTaTbl UHTENNEKTyallbHON
OEeATEeNbHOCTU, He pacnpoCTPaHATL BPeAOHOCHbIE U BUPYCHbIE MPOorpaMmsbl, He
pasmMeLLaTb 3anpeLwéHHbI KOHTEHT, CBOEBPEMEHHO coobwaTtb 06 N3MeHeHUN
CBOMX MEPCOHasbHbIX OaHHbIX N UHbIX 06cToATeNnbCcTBax (n. 5.7. [Jorosopa).
Mpwn pasmelleHnn Ha CBOEM pecypce NtobbiX 0OBHEKTOB, KOTOPbIE OTHOCATCA
WX MOTYT OTHOCUTBLCA K UHTENeKTyasrlbHOM COOCTBEHHOCTU TPeTbero nmua,
ABOHEHT pormkKeH npeaBapuTesibHO yOeAUTbCA, YTO [OaHHbI  KOHTEHT
pasmMellaeTcA Ha 3aKOHHbIX OCHOBaHUAX. Pucku nocnepcteum 6e30encTBmA
Nno NpoBepKe NPUHaANEXHOCTUN KOHTEHTa OTHOCATCA Ha AGOHeHTa.

2.2.7. Coobwatb OnepaTtopy 060 BCEX BbIABMEHHbLIX OTKIOHEHUAX B paboTe JIMYHOro
kabunHeTa, CBOMCTBax M KadecTBe YCNyr, CBOEBPEMEHHO pearvpoBaTb Ha
obpaweHna OnepaTtopa.

2.2.8. Mpn Banupauum nNOOKMAYEHNA MWW OTKIIIOYEHUA CepBUCOB
OnepaTtopa nocpencTBOM CMC-YBEAOMEHUIA MCNONb30BaTb OGOPMIIEHHbIN
ToNbko ABOHeHTa HoOMep MOBUNBLHOM CBA3K U NoAAepXuBaTb ero B paboyem
COCTOAHUN. PUCKn nocnencTenin NCNonbL3oBaHNA HOMepa, OPOPMIIEHHOro Ha
MHOEe Nnuo, Bo3naratotcA Ha AGOHEHTA.

B uenAx ucknw4YeHnA BO3MOXHOCTU aHOHWMHbIX OENCTBUMA C akkayHTa B
OoTAenbHbIX criydaAx AOGOHeHT [o/mkeH OygeT npoMTu  npouenypy
naeHTUMpUKaunn (NoATBEPXKAEHUA CBOEN JIMYHOCTU) CNOCOOOM, yKa3aHHbIM
Onepatopom. B cnyvae oTkasa AGOHeEHTa OT NPOXOXAEHMA TakoM npoueaypbl
Onepatop BnpaBe oTkasaTb AOOHEHTY B MNpPeaoCTaBfieHMM YCnyru, OnAa
KOTOpOW TakasA ngeHTudnkauma TpebyeTca.

2.2.9. Bectn B yCTHOM wAn NUCbMEHHOM OpMe Juanor ¢ COTpyOHUKamu
Onepatopa B Bexn1BoK 1 genosomn oopme. B npotusHoMm cnydae OnepaTtop Bnpase
npekpaTuTb Amanor n oTkasaTb B TEXHUYECKOW NoaaepXKKe.

2.3. OnepaTop B npouecce oka3aHuA YCNyr N B YCTAHOB/EHHbIX 3aKOHO4ATEIbCTBOM
P® cnyyaAx BbINOAHAET (PYHKUMM MO XpaHEHMIO U 06paboTke crnenyowmnx gaHHbIX
06 ABoHeHTe:



a) cBegeHnA O noJsib3oBatesie, B TOM 4uUcre VI,EI,eHTVICbVIKaTOp nonb3oBaTtesiA B
KOMMYHUKaUMOHHOM MHTEPHEeT-CepBuCe,

0) cBeOeHUA peErnMcTpaunoHHbIX JaHHbIX, BKOYatowme B cebA:

MHpopMaUUID O CeTeBOM apgpece, C KOTOPOro OCYyLWecTBfeHa perucrpauusa
nonb3oBaTena, C ykasaHnem TOYHOro BpeMeHU permcrpaumu;

MHOPMaUUIO, BHECEHHYIO B KOMMYHUKALMOHHbBIN MHTEPHET-CEPBUC MNosib3oBaTenieM
WU OpraHM3aTopoM pacnpocTpaHeHua uHdopMaumn B cetun "WIHTepHeT" npu
pervcTpauum nonb3oBaTens;

WHpopmauuio, asToOMaTUYECKN  MepefaBaemytro B xoge perucTpaumm
KOMMYHUKaLMOHHOMY UHTEPHET-CEPBUCY B CUITY UCMOSIb3YEeMbIX CETEBbIX
NPOTOKOJI0B C NOMOLLbIO YCTAHOBJIEHHbIX HA YCTPOWUCTBE NOJSIb30BaTeIA Nporpamm
OJ1A 9NEKTPOHHbIX BbIYUCNTENbHbIX MALLVH;

MHopmauuio, akTndeckn OUKCUPYEMYIO KOMMYHUKAUWOHHBIM ~ UHTEpPHEeT-
CepBMCOM Mpu  perucTpauuu nonb3oBateniA C  UCMOSb30BaHWEM  MHbIX
KOMMYHUKaLMOHHbIX UHTEPHET-CEPBUCOB;

B) cBeAeHNA 0 pakTax aBTopusauumn, BKvarowme B ceba:

WHopmauuto O (pakTax asTopu3auuM nonb3oBaTenA C ykKasaHuem ero
noeHTudukaTopa B KOMMYHUKaALMOHHOM WHTEPHET-CepBuCe, TOYHOro BPEMEHU U
ceTeBbIX aQpecoB, C KOTOPbIX OCYLEeCTBAANACh aBTOpMU3aLms;

MHopmauuio, akTndeckn OUKCUPYEMYIO KOMMYHUKAUWOHHBIM  UHTEpPHEeT-
CEepBMCOM Mpu aBTOpPU3aLMKM NONb30BaTeNA C UCMOMb30BaHNEM aBTOPU3aLMn B UHbIX
KOMMYHUKaLMOHHbIX MHTEPHET-cepBUcax;

WHpopmauuio, asToOMaTUYECKN  MepefaBaemytro B xoge asTopusaumu
KOMMYHUKaLMOHHOMY UHTEPHET-CEPBUCY B CUITY UCMOJSIb3YEeMbIX CETEBbIX
NPOTOKOJI0B C NOMOLLbIO YCTAHOBJIEHHbIX HA YCTPOWUCTBE NOJSIb30BaTeIA NporpamMmm
OJ1A 9NEKTPOHHbIX BbIYUCNTENbHbIX MALLVH;

r) nHpopmauunio 06 n3amMeHeHNAX NMMbo 0 AOMNOIHEHUN MOosib3oBaTeNeM NHopmaunm
0 HoMepe TenedoHa UM agpece 3MEKTPOHHOM MOYThl, 8 TaKXXe UHbIX CBEOEHUN,
yKasaHHbIX UM Mpu perncrpaunu;

A) Hpopmaumio 06 oKa3aHHbIX OpraHM3aTopoM pacrnpoCTpaHeHua nHpopMaumn B
cetn "MIHTepHeT" nnaTHbIX ycnyrax nofb3oBaTesNio ¢ yKasdaHMEM TOYHOro BPEMEHW
MX OKas3aHuA, opraHusauuy, okKasblBalolen MnaTexHy YCriyry, a Takxe
haKTMYEeCKN (PNKCUPYEMON KOMMYHUKALMOHHbLIM UHTEPHET-CEPBNCOM MHGDOpMaLMA
06 onnarte Takux ycnyr (BasoTa, Cymma, HOMep TpaH3akuuu, WUCMosib3oBaHHaA
nnareXHasa cuctema n MAEeHTUPUKATOPbI NIIATEXHON CUCTEMDI);

€) WHopmaumio 0 pakTe npekpaweHnA perucTpauym B KOMMYHUKaLMOHHOM
WHTEpHEeT-cepBMce C  ykKasaHuem  maeHTudwmkartopa  nonb3oBatenA B
KOMMYHUKaLMOHHOM MHTEPHEeT-CepBUCE, TOYHONO BPEMEHN N CETEBbIX afpecos, C
KOTOPbIX OCYLLECTBMANOCHL NPeKpaLleHne perncTpauuu;

X) pakTuyeckun UKCMpyemyo KOMMYHUKALMOHHbLIM CEPBUCOM MHopMaumio o
nonb3oBaTenAx B Cllyyae, eCnv KOMMYHUKaUWMOHHbIA CepBUC npenocTaBnAeT
BO3MOXHOCTb npuema, nepegaqm u (mnu) obpaboTKM ronocoBon MHopmaumuy,
MMCbMEHHOr0 TeKCTa, U300paxeHn, 3BYKOB UM UHbIX 3/IEKTPOHHbLIX COOOLEeHn
nonb3oBaTtenAm cetn "HTepHeT" 6e3 perncTpaumm n asTopm3aumu;



3) cBegeHnA O akTax npuvema, nepepayv m (mnu) obpaboTKu ronocoBOW
MHopMaUUKn, MMCbMEHHOIO TeKCTa, N300paXkeHNin, 3BYKOB NN UHbIX 35TEKTPOHHbIX
coobuweHnn nonb3osatenen cetn "MIHTepHeT" (MHpopmaumA O TOYHOM BpPEMEHU
npuema, nepepadun, OOCTaBKM W (MNKM) 06PabOTKM INEKTPOHHbLIX COOOLEHUN C
ykasaHnem nHgopmauum o6 agpecartax 3Tux CoOobLWeHNN, B TOM Y1Ce NHopMaunmn
019 HeonpeneneHHoro Kpyra nuy, nons3osatenen cetn "MIHTepHeT");

n) hakTndeckn OUKCUPYeMyto KOMMYHUKaALMOHHBbIM CEepBUCOM MHopmaumio 06
opraHvsauuv npuema, nepegadvn, OOCTaBkU WU (Mnn) 06pPabOTKM SNEKTPOHHbIX
CcoOOLWEeHNn, OCyLEeCTBNAEMbIX C WCMOSb30BaHNEM TEXHONOrNMN 3NEeKTPOHHbIX
nnaTeXHblX CUCTEM, B TOM 4uUCre UHAOPMALMIO O NPOU3BEAEHHbLIX OEeHEeXHbIX
onepauuAax (C ykasaHvem uHdOpMauMm O KOPPEeCnoHAeHTe - uaeHTudukaTope
naaTeXXHoM CUCTEMbI, BasoTbl, CyMMbl, OnjadynBaemMon ycnyrm nnu ToBapos (npuv
Hannuuun), 06 MHbIX AAHHbIX, YKa3aHHbIX MNPy NPOBEAEHUN OEHEXHOW orepauun),
OCYLLEeCTBNEHHbIX TpaH3akumAXx (C yKasaHvem wuaeHTudukaTopa nnaTeXxxHom
cuctembl ("3NEKTPOHHOrO Kowwenbka"), CyMMmbl NpuUxoAa Uiy pacxona, MHbIX AaHHbIX,
yKasaHHbIX NPy OCYLLEeCTBNIEeHNUN TpaH3aKuum).

2.4. CBeneHuA, NpeaycMOTPEHHbIE B M. 2.3., XpaHATCA B OTHOWEHN AGOHEHTOB:

a) 3aperncTpupoBaBLUMXCA C UCMOSIb30BaHMEM CETEeBbIX agpecos, onpeaenfaemMbix
OpraHu3aTopoOM pacnpocTpaHeHMA WHgopmaumm B cetn  "UHTepHeT" Kak
ncronb3dyemble Ha TeppuTopumn Poccuinckon depepaunm

6) aBTOPM30BaBLUMXCA C WCMOJSIb30BAHMEM CeTEBbIX afpecoB, onpeaenaemMbix
OpraHn3aTopoOM pacnpocTpaHeHMA WHgopmaunmm B ceTn  "UHTepHeT" Kak
ncrnonb3dyemble Ha TeppuTopumn Poccuinckon depepaunm

B) yKasaBwuxX Npy perucrtpaumm unu  npu  UCNOMb30BaHUM  (PyHKUUA
KOMMYHUKaLMOHHOrO WHTEpPHEeT-CepBMca OOKYMEHT, YOOCTOBEPAIOWMA JINYHOCTD,
BblAAHHbI OpraHoM rocygapctBeHHon BnacTu Poccurickon depepaummn (OCHOBHOMU
OOKYMEHT NN MHOW OOKYMEHT, YAOCTOBEPAIOLNIA JIMYHOCTb

r) uvcnonb3ywWwmMx AnA [ocTyna K KOMMYHUKaUWMOHHOMY WHTEpPHeT-CepBucy
ycTpoucTBa u (Mnun) nporpammbl ONA 3NIEKTPOHHbLIX BbIYUCIIUTENbHbLIX MalluuH,
nepeparowne KOMMYHUKALNOHHOMY WHTEPHEeT-CepBUCY reorpaduyeckne aaHHble
(MeTapaHHble), yKasblBawolMe Ha HaxoXxaeHue (B TOM 4uCie BpPeMEeHHoe)
nonb3oBaTenA Ha Tepputopumn Poccumnckon depepauunm;

2.5. BbllweykasaHHble CBeAeHNA B Ka4eCcTBe NepCoHasbHbIX AAaHHbIX HE BKITOHAIOT B
cebAa copep)xaHue 9NEeKTPOHHbIX coobweHnn ABGOHeHTa, OThpaBNAEMbIX WAN
nonyyaembix UM B pamkax obmeHa AaHHbIMW C MHbIMW MOSib30BaTENIAMU B CETU
"MiHTepHeT".

3. CTOMMOCTb YCNVT 1 NOPAOOK PACYETOB

3.1. CToMmoCTb ycnyr no HacCTOALLEMY OOrOBOPY OnpeaenAeTcA B COOTBETCTBUN C
pencteytowmm y OnepaTtopa 1 BbibGpaHHbIM Ha MOMEHT 3aK/IO4EeHNA JorosBopa
ABOHEHTOM TapuHbIM MaHOM UM YKa3blBaeTCA B POCCUNCKUX pyobnax (py6),
BK/OYaA BCe Hanoru, pencteylowme Ha Tepputopun PO, Tapudbl
ny6nKyTCA ONepaTopoM Ha CBOeM Beb-canTe.



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

OnepaTtop BnpaBe BHECTU WU3MEHEHMA B CTOMMOCTb YCNyr u TapudoB B
OOHOCTOPOHHEM nopAagke. MNpu atom gna AGOHEHTa, NONHOCTLIO OnnaTUBLLEro
aBaHCOM Kakyk-nmbo ycnyry (ycnyru), uameHeHme CTOMMOCTU 3TOW YCnyrun
(aTux ycnyr) B BUAe gonnatbl No HOBbIM Tapudam He OCyLeCTBAAETCA.

O6 wuameHeHun TapugoB Onepatop 006A3aH yBeoomMuTb AGOHEHTa,
nocpeacTBOM pasmMelleHnAa nHpopmaumm He meHee Yyem 3a 10 (mecATb) oHen 0o
n3meHeHmAa TapugoB Ha www-cepsepe http:/www.mchost.ru U no WHbIM
KaHanam cBA3n ¢ A6oHeHTOM. [MpepnonaraetcA, 4TO AGOHEHT O3HaKOMIEH C
HOBbIMW Tapudamu Ha crnefylolwmini feHb MNocne UX pasMelleHnA Ha caunTe
Onepatopa, a B cfiy4ae ero npAMOro yBeaAoMfeHUA - B AeHb OTMPaBKN Takoro
yBegomMmneHma OnepaTopowm.

JononHuTenbHble YyBEAOMJIEHUA MOryT HarnpasfiATbCA WHbIM  CMOCOOOM.
OnepaTop BnpaBe HanpaBnATb AGOHEHTaM [OOMNOSMHUTENbHbIE U3BELLEHUA B
COOTBETCTBUM C HACTOALUMM MYHKTOM, B TOM 4uUCre MyTem pasMeLleHunA
nHopmauum B JIMyHOM KabuHeTe, NyTeM OTMpPaBKu COOOLWEHNN Ha
SNIEKTPOHHYIO MnoyTy, TenedoH A6oHeHTa M 4Yepe3 CUCTEMbl MrHOBEHHOrO
obmMeHa coobuweHnAmMK, ecnu TakoBble u3BecTHbl (“Whatsapp”, “Viber”,
“Telegram” n gpyrue), HPOPMMPOBAHNA NYyTEM aBTOMATUYECKOro 063BoHa.

ABGOHEHT CaMOCTOATENIbHO HeCceT OTBETCTBEHHOCTb 3a MpPaBUNIbHOCTb
npon3BoAMMbBIX UM nnaTtexen. [lnatex cumTaeTcA  OCyWeCTBEHHbIM
HapgneXxawym o6pa3oM nocfne MOCTYNNEHNA [OEHEeXHbIX CPeacTB Ha cyeT
Onepartopa.

OnepaTtop He3ameanMTeIbHO NPUOCTaHaBNMBAET OKasaHune yCnyr npy Hannyunm
oTpuuaTtenbHoro 6anaHca Ha Jlnuesom cyete AGOHEHTa.

B TeyeHMe yCTaAHOBMEHHOrO CpoOKa C MOMEHTa OKOHYaHMA OnJladyeHHoro
nepuopa 3aka3 AGOHeHTa 1 ero nHopmauma COXPaHATCA (3a UCKITIOYEHNEM
yCcnyrmn apeHabl cepBepoB). BpemA coxpaHeHuA y4eTHOM 3anucu U nHpopmaumm
A6oHeHTa onna4ymBaeTcA AGOHEHTOM B MOSIHOM pa3Mepe B COOTBETCTBUU C
npenocTaBneHHbIMM  paHee ycnyramu. 1o mnctedeHun 3TOro cpoka BcCA
nHgopmauna AGOHEHTa aBTOMaTUYEeCKU yoanAeTcA.

OnepaTop BnpaBe CaMOCTOATESIbHO YBENNYUTb KBOTY YCAYr, BK/IHOYEHHbIX B
TapuHbI NnaH, npu npesbilweHn AGOHEHTOM AaHHbIX KBOT (BKJ/IOYAET, HO He
OorpaHnyMBaEeTCA: ANCKOBOE MPOCTPaHCTBO Nog dhannbl canTta, 6a3bl AaHHbIX,
No4YTy, a TakXe KBOTY MPOLECCOPHON Harpy3ku). ABGOHEHTCKaA nnarta 3a
yBennyeHne KBOT cnucbiBaeTcA ¢ 6anaHca AboHeHTa. [pn HepocTaTke cpeacTB
Ha 6anaHce OnepaTtop BNpaBe YMEHbWUTb BpPeMA [EeNCTBMA 3akasa
NPONOPLMOHaNbHO 3340/ HKEHHOCTU ABOHEHTA.

MprobpeTeHne HeUCKNIOUYUTESNbHBLIX NUUEH3UA Ha CTOPOHHME MpOrpamMmHble
npoaykTbl Npu cogenctBun Onepatopa AOOHEHT coBepllaeT Mo CBOEMY
YCMOTPEHMIO, HA CBOM CTpax U puck. lNpuobpeTeHne HEUCKIUYUTENBHON
NNUEH3UN OCYLLLECTBIIAETCA Ha YCNOBUAX JIMLEH3VUOHHOIO (Cy6/IMLEH3UOHHOrO)
aorosopa, YCTaHOBJIEHHbIX  JlvueH3napom. YcnosuA nosib3oBaHne
NNUEH3VOHHbLIM MPOAYKTOM B COOTBETCTBMW C OOroBOpOM ob6A3aTesibHbl Of1A



AboHeHTa. [locne npuobpeTeHnA npaBa MNONb30BAHWA  MNPOrpamMMHbIM
NPOAYKTOM BO3BpPAaT YNAayeHHbIX AEHEXHbIX CPEACTB HEBO3MOXEH.

3akntodeHre JIMueH3noHHOro gorosopa C npasoobnagartenem, Kak npaBusio,
OCYLLIEeCTBNAETCA C NOMOLLbBIO MHTepdenca NMHTepHeT-canTa NyTeM CoBepLUEeHNA
COBOKYMHOCTU PaKTUYECKNX AENCTBUN MO MPUHATUIO YCIOBUW JIMLLEH3UOHHOIO
porosopa wwnu obMeHa 9NeKTPOHHbIMU  COOOLWEHUAMU, a WMEHHO -
HanpaBneHnem ogepTbl ogHor CTopoHOM M akuentoMm ee apyron CTOPOHON.
O6MeH 3NeKTPOHHbIMU COOBLEHNAMN C UCMNOSIb30BAHMEM JIOTMHA U NaponAa B
NMYHOM KabuHeTe nuua, >Kenawuwero 3ak/ilo4YnTb HACTOAWMN JIMLEH3UOHHbIN
porosop, CTopoHamn npupaBHUBaETCA K OOMEHy AOKYMEHTaMu, 3aBepeHHbIMU
aHanorom cobcTBeHHOpy4YHOM noanucn. Cpok OencTBMA HEeUCKIIOYNTENbHON
NNUEH3UN Ha KOHKPETHbIN [NporpamMmHbIA NPOAYKT U KKOYM €ero akTusauuu
Ha4YMHaKT CBOE OENCTBME C MOMEHTa akTmBauun JIMueH3um B OGUNNMHIOBOMN
cucteme WM OEUCTBYOT OO0 MOMEHTA WUCTEYeHMA Ccpoka [OencTBuA
HEeUCKNIOYNTENbHOW NMNLEH3UMN.

3.9. N3ameHeHne TapuHoro niaHa BO3MOXHO TOSIbKO B pamMkax OAHOW U TOW e
ycnyrn. lNMaHenb ynpaBneHnA B 3TOM criydae octaetcA Hem3meHHoW. CmeHa
Tapuda ocyLecTBNAETCA B NapameTpax Tapuda nmyHoro kabnHeta AboHeHTa.

3.10. B cnyyae npepoctaBneHna AGOHEHTY CKUOKW NMpuv MOAKII0YEeHUU Tapuga
(ycnyrmn) n nocnepyrowero AOCpoYHOro otkasa AGOHeHTa OT aToro Tapuda
(ycnyrn) kak MOMAHOCTbIO, TaKk U B CBA3U C MNEpexoaoM Ha apyron Tapud,
onsiayeHHaA AOOHEHTOM CcyMma noAJsIeXWUT MOMHOMY WU YacTUYHOMY
nepepacyeTy 6e3 yyeTa CKMaoKu B COOTBETCTBUU C AencTByowmmm y OnepaTopa
npasunamu.

3.11. Mo >xenaHuto AGOHEHTA M C Y4ETOM CBOUX TEXHUYECKNX BO3MOXXHOCTEN
OnepaTtop moxeT paspaboTaTb AnAa AGOHEeHTa NepcoHasnbHbIn TapuHbIA NnaH
C VHAMBUAyanbHbIMU YCNOBUAMU U OCOBEHHOCTAMW OKasaHuA ycnyr. B cnyyae
nocnenyowero N3MeHeHNA TEXHMYEeCKUX BO3MOXKHocTen Onepatopa, KoTopble
He MO3BONAIOT COXPaHWUTb YCNOBUA OOCNY>XMBAHWA Ha AAHHOM TapugHOM
nnaHe, AGOHeHT OydeT nepeBefeH Ha TapuUHbIM MfaH, YCroBUA KOTOPOro
MakcumanbHO 651M3ku K npexkHemy. O nepeBoge Ha Opyrov TapudHbIA nnaH
AboHeHT ByneT yBefoMeH NpegsapuTenbHo 3a 10 gHewn.

3.12. B cny4yae, ecnu no vHuumatmee A6GoHeHTa onnata ycnyr Onepartopa
ocyuectTBnAeTcA 6e3HaIMYHbIM NOPAOKOM C ero 6aHKOBCKOW KapTbl MY NO6bIM
WHbIM CNOCOOOM MOCPEeACTBOM aBTOMATUYECKOro W pPerysifipHoro crnmcaHusa
OEeHeXHbIX cpeactB AboHeHTa (npuBA3Ka KapTbl), To OnepaTtop yBegomnAeT
AboHeHTa Nno 3N1IeKTPOHHOM NOYTEe O KaXXAO0M NPeacTOALLEM CMCAaHUU CPeaCcTB
3a 3 pgHA. [nAa otkasa OT 3aToro nopAagka onnatbl AGOHEHT [O0/KEH B
YCTaHOBJIEHHOM ropAaKe NMO0 0TKasaTbCA OT KOHKPETHOM NAaTHOW YCryru,
MB0 OTMEHUTb HACTPOMKY aBTOMNOMOSTHEHNA C NPUBA3AHHOW KapThl.

3.13. 3a uCcKYeHMEM CnyyaeB, yKasaHHbix B M. 4.2.4., nocTynuBlIMe Ha
ABOHEHTCKUM CYeT [eHeXHble cpeacTsa pacnpenendAlTcA B Creayrowem
nopAAKe: B NepByo oyepeab norawaeTcA 3a40/1KEHHOCTb M0 BCEM OKa3aHHbIM,
HO Heonna4veHHbIM Ycnyram, Ha4yMHaaA C caMbiX paHHUX, BO BTOPYK o4vepenpb



CNNCBbIBAIOTCA TEKYLUME NnaTexu 3a YCnyrm, octaTok NOCTYMMUBLUMX OEHEXHbIX
cpencTB yunTbiBaeTcA Ha ABOHEHTCKOM CYeTe B Ka4yeCcTBe aBaHca.

4. OTBETCTBEHHOCTb CTOPOH

4.1. OTBeTcTBEHHOCTbL OnepaTopa:

4.1.1.

41.7.

OnepaTop HeceT OTBETCTBEHHOCTb 3a BbIMOSIHEHME CBOUX 06A3aTeNnbCTB Mo
HaCTOALLEeMY [OroBOpy B COOTBETCTBUMM C MPUIOXKEHUAMU K HEMy W
AEeNCTBYIOWNM 3aKoHoaaTenbcTeoM PO;

. OnepaTop uWmeeT npaBO MNPUOCTAHOBUTbL AOCTYNn K Ycnyram B cryyae

HapyweHnAa ABOHEHTOM ycnosun HacToAwero [dorosopa n [NpunoXxeHnn K
HEMY, a TakXe [OeucTBylwero 3akoHogatenscrtea Pd. B atom cnyyae
Onepatop HanpaBnAeT ABGOHEHTYy COOTBETCTBYKOLWEE YBEAOMSEHUE [0
KaHasnam CBA3W;

. Onepatop He HeceT OTBETCTBEHHOCTU 3a nepebou WM YacTUYHble

npepbiBaHMA B paboTe, npoucxogAwme npAMO UM KOCBEHHO MO MNpUYuHE
OEenCcTBMA unn 6e3encTBmA TPETbUX NNL;

. OnepaTop He HeceT OTBETCTBEHHOCTM 3a KayeCTBO JIMHUA CBA3MW,

OpraHn3oBaHHbIX OPYrmMn opraHmn3aumAamn,

. OnepaTop He oOTBe4YaeT 3a coaepXXaHue WHopMauuu, nepesaBaeMoe

ABOHEHTOM no ceTn NHTepHeT;

. OnepaTop, HX NpKn Kaknx 06CTOATENbCTBAX He HECET OTBETCTBEHHOCTU Nepes,

ABOHEHTOM 3a KOCBEHHble YObITKW. [lOHATUE «KOCBEHHble YObITKU»
BKJIIOYAET, HO He OrpaHM4yMBaeTCA: MOTepo Aoxoaa, Npubbinn, oXXnoaemomn
9KOHOMWMW, [enoBOW akTUBHOCTM wnn  penytaumn. Onepatop HeceT
OTBETCTBEHHOCTb TOJIbKO 3a AOKYMEHTaslbHO MOATBEP>XAEHHbIM peasnbHbIN
yLiepb;

[nA uenen pasrpaHNYeHNA OTBETCTBEHHOCTW B MpoLecce OoKa3aHuA YCryr
OnepaTtop ABnAeTcA MHPOPMaAUMOHHBIM NOCPEAHNKOM corfiacHo cT. 1253.1
'K P®. B cnydyae npepbABneHna Kk OnepaTopy WCKOB W MPETeH3ui co
CTOPOHbI TPETbUX L, MO MOBOAY HE3aKOHHO pasMeweHHOro AGOHEHTOM
KOHTeHTa, ABOHEHT 06A3yeTCcA NpUHUMAaTL y4acTue Ha cTopoHe OnepaTtopa
BO BCeX cyaebHbix wnv agMUHUCTPaTMBHBIX pasbupaTtenscTeBax. Puck
NnocrneacTBMA OTKasa WM YKIIOHEHUA OT Takoro yyacTuA Bo3naraeTcA Ha
AboHeHTa.

4.2. OTBETCTBEHHOCTb ABOHEHTA:

4.2.1.

4.2.2.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINMOSIHEHME CBOUX 06A3aTeNnbCTB Mo
HacCTOALEeMY [OroBOpy B COOTBETCTBMU C MNPUIOXKEHUAMU K HEMY WU
AEeNCTBYIOWNM 3aKoHoaaTeNnbcTeoM PO;

ABOHEHT CaMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 3a CcoAep>XaHue
MHopMaLmKn, nepegaBsaeMon UM UM MHBIM JIULIOM MOA, ero asTopuaauuen no
cetn OnepaTtopa;



4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

ABOHEHT CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb MO UCKaM TPEeTbUX v,
noanucasLLMX [OroBopbl ¢ AOGOHEHTOM Ha OKa3aHue ycnyr, KOTOpbl€ YaCTUYHO
WM NONHOCTLIO OKasbiBatoTcA AGOHEHTOM ¢ nomowpbto Yenyr OnepaTopa.

ABOHeHT 06Aa3yeTcA KomneHcnposaTb OnepaTopy Bce pacxofbl, MOHECEHHbIE
nocnegHUM no Bbinjatam TpeTbMM JfiMuaM B CBA3M C HE3aKOHHbIM
pasmMelieHnem AGOHEHTOM WS Ha ero Pecypce UHbIM IMLOM Hy>XXUX OO bEKTOB
aBTOPCKOro npasa W nbOro MHOro HEe3akKOHHOro KoHTeHTa. Onepatop
cornacHo cT. 410 [K P®, npeoBaputenbHO HanpaBvB ABOOHEHTY
COOTBETCTBYIOLEE YBEOOM/IEHME, BrpaBe 3a4eCTb CyMMY MpUYUTaOLNXCA
eMy KOMMeHcauMi MoCcpeacTBOM MOSIHOMO WAWM  Y4aCcTUYHOrO  CrnmMcaHuA
Heob6xoaMmon CyMmbl C fitoboro nuuesoro cyeta AGOHEHTa, OTKPbLITOro Y
Onepatopa. Bce BHOBb nocTynatowme Ha nvuesble cdeTa AGOHeHTa cpeacTaea
B MepByl0 oyepenb norawatT TpebosaHmAa OnepaTtopa O KOMMNEHcaumax,
npPenyCMOTPEHHbIX  HacTOAWMM  nyHKTOM. [lonoxennAa n. 3.13. 06
o4YepenHOCTU B JAHHOM Cry4ae He y4nTbIBaloTCA.

Mpn nocTynneHnn >anobbl CO CTOPOHbI TPETbUX NUL, Ha pas3MeLLEeHHbIN
ABOHEHTOM KOHTeHT, OnepaTop HanpasfAeT AaHHyk >anoby AGOHEHTY,
KOTOpbIV B TeYeHne 24 yacoB 06A3aH OOKYMEHTAsIbHO U apryMeHTMPOBaHHO
obocHOBaTb CBOW rMpaBa Ha fAaHHbil 00bEKT wunu yganutb ero. [lpu
OTCYTCTBUM B YCTaHOBJIEHHbIN CPOK OoTBeTa AGOHEeHTa wanM ero otkasa oT
yaaneHuna, OnepaTop orpaHMymBaeT AOCTYM K CNOPHOMY KOHTEHTY. Onepartop
Tak>e Bnpase coobwmTb gaHHble AGOHEHTa vy, HanpasuBLLUEMY >Xanoby.
HaHHble A6oHeHTa (nNn. 2.3, 2.4.) coobwarwTcA TakXe no 3anpocy
KOHTPOJIMPYIOLLMX OPraHoB, YTO He WUCKNYaeT OOMNOSHUTENIbHbIE Mepbl MO
6OKMPOBKE WM yOaNeHU0 CNopHOro KoHTeHTa. Cornacne AGOHEHTa Ha
nepegady AaHHbIX CBeAeHWW npepgnonaraetcA. Bonpoc 0 BO306HOBAEHUU
(pa3bnoknpoBke) nocTtyna pewaeTcA no nToram cynebHoro,
aAMVHUCTPaTUBHOIO NN MHOro pasbupaTtenbcTBa.

Onepatop Bnpaee yaep>XxuBaTb HaxoAALWeecA Yy Hero uMmyectso A6oHeHTa
[0 roraweHnA Bcen 3a0/MKEHHOCTU, a B YCTAHOBEHHbIX 3aKOHOM Cry4danAx
Tak>xe obpaliaTb B3blCKaHME Ha 3TO UMyLLeCTBO. 1o nmyLecTsoM B JaHHOM
NyHKTe nogpasymeBaeTcA, B TOM 4ucne, annbl U MHOW SNEKTPOHHbLIN
KOHTEHT anA canta AGOHeHTa.

B cnyyae, ecnn n3 OTKpbITbIX OaHHbIX (OpuuUManbHble CanTbl CyAoB) WU
Yyepes NoYTOBYIO KOppecnoHaeHumo na cyaos Onepatopy CTaHeT U3BECTHO O
Ha4asne cyaebHbIx npouenyp B oTHoweHun Onepatopa B Ka4ecTBe OTBETUMKA
n3-3a nencTenm ABOHEHTa, HE3aKOHHO pa3MeCcTMBLUEro Ha NOOKOHTPOSIbHOM
canTe Yy>KON aBTOPCKMIN KOHTEHT, OnepaTop coobwaeTt 06 3ToM AGOHEHTY C
HanpaBneHnem emy umetowmxca y Onepatopa AOKYMEHTOB UM YKa3aHUEM
CCbIIKN Ha odvumanbHbii MHPOPMAUVOHHBLIM pecypc B ceTn WNHTepHeT, a
Takxe npepnaraet AGOHEHTY MPUHATbL y4acTue B PacCMOTPEHUU OaHHOro
aena Ha ctopoHe Onepartopa cornacHo n. 4.1.7 ocepThbl.

4.2.7.1. B yBegomneHnn AGOHeEHTY yKasbiBaeTCA:



5.

5.1

5.2.

- HaMMeHOBaHVe canTa, rae 6bi1o OOMyWEeHO HapylweHWe U CCbISIKYy Ha 3To
HapyLleHue B ceTn VIHTepHeT (ecnn oHa nasectHa Onepartopy);

- HaMmMeHoBaHMe npaBoobnagartenAa (McTua), NoaaBLUEro UCK;

-HOMep pena, MecTo W gaTy pacCMOTPeHuA [ena, €ClM OHUM U3BECTHbI
Onepartopy;

- cymmy TpeboBaHui K Onepatopy M cymmy, noanexauwyio 610KMpPOBKE Ha
nmueBsom cyeTe ABOHeHTA;

- MHble CyLlleCTBEeHHble CBeOEeHUA.

4.2.7.2. OnepaTop BnpaBe NPUHATbL NpeaBapuTesibHble obecnednTenbHble Mepbl
n 3abnokmpoBaTb Ha NUuUeBoM cyeTe ABGOHEHTa CyMMY, KOTOPYO UcTel,
npocuT cyA B3bickaTb ¢ Onepatopa (B YacTHOCTWU, rocnownuvHy). MNocne
6nokupoBKK 6GanaHc nuueBoro cyeta A6OHeHTa yMeHbllaeTcA Ha
COOTBETCTBYIOLLYIO CYMMY.

4.2.7.3. B Tom cny4yae, ecnv nocne 6110KMpPoOBKM cymma 6anaHca nmueBoro cyeta
AB60OHeHTa paBHa HyJt0 Unn oTpuuartenbHaA, AGOHEHT 06A3aH He NO3aHee
24 4acoB C MOMEHTA YBEAOMSIEHMA NMOMNOSIHUTbL CHET A0 NOSIOXKUTENBHOIO
6anaHca. OnepaTop Bnpase NPUOCTaHOBUTbL OKasaHue yCiyr COrnacHo n.
3.5. opepThl.

4.2.7.4. B cny4yae NCNONHEHUA BCTYNUBLLENO B 3aKOHHYIO CUNY peLleHua cyaa m
dhakTnyeckoro B3bickaHna ¢ OnepaTtopa B Monb3dy npaBoobnagaTtena
(ncTua) AeHexxHou cymMMmbl, 3ab6NOKMpPOBaHHAA Cymma CrnMCbiBAeTCA CO
cyeta AbBOHeHTa B cYeT KOMMeHcauum cornacHo n. 4.2.4. odepThbl.
ABOHEHT nonyyaeTt 06 3TOM yBEeAOMIIEHME.

4.2.7.5. B cnyyae oTkasa B yaoBneTBopeHun ncka Kk Onepartopy, AaHHaa cymma
pa3bnokupyeTcA, ocTaeTcA Ha cyeTe AOGOHeHTa M HanpasniAeTcA Ha
onnaTy Kak y>e oka3aHHbIX ABOHEHTY ycnyr, Tak U ycnyr, Kotopble 6yayT
oKasaHbl emy B 6yayuiem. AGOHEHT nonyyaeTt 06 9TOM yBe4OMSIEHME.

4.2.7.6.3a nepuon ONOKUPOBKM [OEHEXHbIX CPeacTtB Ha /MUEBOM CYeETe
AboHeHTa Kakue-nnmbo npoueHTbl Ha 3abfoOKUPOBAHHYIO CYMMYy He
HauyucnAalTCA.

NHBIE YCNOBUA

. B TeyeHune cpoka gencrtema HacToAwero [lorosopa u 3 (Tpex) f1IeT No OKOHYaHUn

ero OencTeuA, Bce cBefeHunn, coobwaemble CTOpoHamMn opyr apyry B CBA3U C
NCIMOJSTHEHMEM CBOMUX [OrOBOPHbIX 06A3aTenbCTB, ABNAIOTCA
KOH(MOeHUManbHON MHpopmaumen n He MoryT ObITb NepefaHbl OOHOW U3
CTOpoH KakuM-nnbo TpeTbMMm nuuam 6e3 npeaBapuTesibHOro Moy4YeHuA
cornacua gpyron CTOpOHbI.

YkasaHHoe B n.5.1. HacToAwero [loroBopa MOMOXeHWe He NPUMEHAETCA B
cny4anx, NpeayCcMOTPEHHbIX OeNCTBYIOWWM 3aKOHO4ATeTbCTBOM, B YHACTHOCTU:



a) K CBeOEHUAM, KOTOpble MOryT ObiTb 3anpoLlleHbl KOMMETEHTHbIMX OpraHamu B
yCTaHOBIEHHOM 3aKoHogaTenscTBoM PD nopagke;

6) K cBeAeHMAM, NoAnexalmm pasriaweHnto No BCTYNMBLLUEMY B 3aKOHHYK CUY
cynebHOMY peLLeHuIo;

B) B C/flydae noCTynneHnA >Kanobbl HA KOHTEHT, pa3MmeLleHHble AGOHEHTOM COracHoO

n.4.2.5.

5.3. PacnpocTpaHeHne nHgopmauum HeorpaHNYeHHOMY KPYry fivu, TONbKO O (hakTe
3akn4veHna HacToAwero [lorosopa He TpebyeT cornacma CTOPOH.

5.4. B pesynbtate U3MeHEHNA 3aKoHOAATE NbHbIX M HOPMATUBHbBIX akTOB, TapnudgoB
n c6OpoOB OpraHOB CBA3M N UHbIX CTPYKTYP, a TakKXXe U3MEeHEeHUA NHAEKCA LEeH
Ha Tepputopun Poccurickon ®epepaunm OnepaTop BnpaBe NepecMoTpeTb
HaACTOALMN [OroBOp U MPUIIOXKEHUA K Hemy C yBepomneHnem AOGOHeHTa B
nopAake, NpeaycMoTpeHHbIM B M. 2.1.2 HacToALero gorosopa.

5.5. Ecnn ABOHEHT He cornaceH C W3MEHEeHUAMU B HacCTOALEeM [Oorosope W
NPUIOXEHUAX K HEMY, OH 06A3aH yBegoMnTb Onepartopa no kaHanam CBA3U B
TeyeHne 5 (nATK) paboymx [HEN C MOMEHTa MONy4YeHUA YBEOOMJSIEHUA.
OTcyTcTBME OTKasa OT MPUHATUA M3MEHEHUIA HaCcTOoALLEero Aorosopa oo aathl
BCTYMN/IEHNA U3MEHEHUI B CUNY NMPUHUMAETCA 3a cornacue AGOHEHTa C HOBbIMU
YCMOBUAMU HACTOALLEro [0roBopa, AOMOSHUTENbHbIMU COrfaweHnAMn W«
NPUNOXEHMAMN K Hemy. 3aka3aHHble Ha OnpefeneHHbli Nepuos BpeMeHU
ABOHEHTOM yCnyrn, KOTopble He 6blI aBTOMAaTUYECKN OTKIIKOYEHbI CUCTEMOW
Onepatopa unn AGOHEHT OT HMX NPAMO He oTkKasancA (He OTKAYMN
CaMOCTOATENbHO), aBTOMaTUYeCKU MNpPOLOJSIeBAIOTCA Ha TakOW >e rnepuog u
nognexart onnate AGOHEHTOM Ha YCNoOBWAX, CyLWECTBOBaBLUMX Ha MOMEHT
nposfioHrauun. ABTOMatmyeckanA MPOSIOHraumA HEeBO3MOXXHA, €C/IM Ha cyeTe
AboHeHTa HeJoCTaTOYHO CPeACTB AA OnfaThbl 3aKa3aHHbIX YCNyr.

5.6.Mpn npepoctaBneHMn OnepaTtopoM [[OMOMHUTENbHBIX BWAOB YCAYr, He
nepeuncrneHHblx B MpunoxeHun Ne 2, HO BXogAWMX B NpeaMeT HaCTOALLEro
[LOroBOpa CTOPOHbl MOAMUCHIBAIOT [OMOMHUTENbHbIE COrfalweHna, KOoTopble
ABNAIOTCA HEOTBHEMJIEMON YaCTbiO 3aK/IIOYEHHOro Jorosopa. Bugpl ycnyr u
yCNoBWA BbINOMIHEHNA OaHHOIO [0OroBopa OnpenenAlTcA B AOMOMHUTENbHbIX
cornalleHunsax K Hemy.

5.7. B cooTtBeTcTBUMU CO CT.CT. 431.2, 434.1 TK P®D ABOHEeHT 06A3yeTcA coObWUTL
WcnonHnTtento BCe CBOW 3aBepeHMA O OeUCTBUTENbHbIX OBCTOATENbCTBAX,
KOTOpble BAVAIOT UKW MOTYT NOBAMATL Ha paboTy OnepaTtopa nnm o6enx CTopoH
no HacToAwemy [lorosopy.

6. MOMEHT 3AKJ/TIOYEHMA JOrOBOPA 1 CPOK ErO AENCTBWA

6.1. [loroBop BCTynaeT B CUJTy C MOMeHTa NpuHATUA ABOHEHTOM akuenTta odepThl
WNU nojadn 3afABfieHUA O MNPUCOEAUHEHWW B MOpPAQKe, YCTaHOB/EHHOM B
HaCTOALLEM AOroBOpe M N0 YMONYaHUIO OENCTBYET B TeyeHme 1 (ogHoro) roga.

6.2. lencteme HacToALEro AoroBopa Kaxabli pa3 aBToMaTuyecku npoasiesaeTca
Ha KaxXabii cnegylowun  rog MNpu OTCYTCTBUM  BO3PaXKEHWW  CTOPOH,



6.3.

6.4.

6.5.

HanpaBfieHHbIX B TMUCbMEHHOM BuAe He MeHee 4em 3a 30 (TpuauaTthb)
KaneHgapHbIX OHEeM OO0 AaTbl OKOHYaHWA OeucTBuA porosopa. Konm4yecTsBo
NposioHrauuin goroBopa HeorpaHUYeHHO.

B cnyyae wn3mMeHeHuMA pekBM3UTOB (BKIOYAA paHee npenocTaBfieHHble
nepcoHanbHble AaHHble), CTOPOHbI 00A3aHbl yBegomMuTb Apyr gpyra B 10-
OHEBHbIN CpoK. [lpn 3Tom AGOHEeHT 06A3aH yBegomuTb OnepaTtopa no
9NEKTPOHHbIM KaHanam cBA3u, a Onepatop AGOHEHTa — MNyTemM pasMeLleHuA
COOTBETCTBYIOLEN MHpopMaunm Ha www-cepsepe http://www.mchost.ru/ nnv no
MHbIM KaHanam cBA3n ¢ AGOHEHTOM.

N3ameHeHne HacToAwero [oroBopa odopmMnaAeTcA nyTeM  3aK/lyYeHuA
AOMOSIHUTENBHOrO cornaweHna B MUCbMEHHOW dopMe, 3a UCKII0YEHUEM
N3MEHEHNAN U OOMOMHEHUI, ocywecTBAAeMblX CTOpoHaMn B O4HOCTOPOHHEM
nopAgke B cooTeBeTcTBUM C [oroBopoM, HacToAwmmn [MpaBunamu wnm
3aKoHOoAaTeNbCTBOM Poccuinckon depepaunm. 3akntoveHnem
OOMNOSTHATENBbHOrO CcornaweHnA B MNUCbMEHHOW dopMe npu3HaeTcA O6MmeH
CTopoHamMu JOKyMeHTamu, a Takxe coBeplieHne ABGOHEHTOM KOHKTIOAEHTHbIX
OENCTBUIN, NMepeveHb M MNOPAAOK OCYLECTBIEHMA KOTOPbIX OnpenenAtTcA
OnepaTtopom.

MpuHATHEM AGOHEHTOM npennoxeHmAa o6 mnameHeHuu [dorosopa ([pasuvn)
ABMAIOTCA ero KOHK/MIOOEHTHble OeCTBUA MO MUCMNOMb30BaHUIO U/Mnu onnarte
Ycnyr, okasbiBaeMblx OnepaTopoM Ha HOBbIX YCMOBUAX, MOCME BCTYM/EHUA
M3MEHEHUA B CWUNy, a TakXXe OTCYTCTBME OTKasa OT TaKuX W3MEHEHWUMN,
HanpasneHHoro A6oHeHTOM B agpec Onepatopa B TeyeHne 10 (gecATw)
KaneHgapHblX AOHEN C MOMeHTa onybnukoBaHMA u3MeHeHun [dorosopa
(Mpaswun). Mpn n3ameHeHnn [JoroBopa npasa n o6A3aHHOCTN CTOPOH cunTaroTcA
N3MEHEHHbIMU C MOMEHTa 3aKJ/IlO4EHMUA COOTBETCTBYIOWWEro OOMOSTHUTENbHOro
cornaweHuvd, nnbo B criydae nameHeHusA [lorosopa B O4HOCTOPOHHEM nopAgKe,
C MOMEHTa COBEpLUEHNA NOSTHOMOYHOM CTOPOHOM COOTBETCTBYIOLLMX AENCTBUN,
HanpasneHHbIX Ha n3MeHeHve [lorosopa.

7. NMOPAQJOK PASPELLEHNA CMNOPOB

71,

7.2

7.3.

Cnopbl U pasHornacma Mno HacToAWeMmy [OO0roBOpy pewarwTcA CTOpoHaMu B
npeTeH3noHHOM nopAaake. Cpok OnA oTBeTa Ha npeTeH3mo — 30 (TpmauaThb)
KaneHOapHbIX OHEW.

Ecnu ctopoHam He ygaeTcA HalTu B3aUMHOMO peLleHnA, To OfA paspeLleHna
criopa OHU [JOMMKHbl 06paTuTbCA B apbuTpaxkHblin cyn r. Mockebl, a npu
noacyaHOCTU cnopa cygam obLen IpucamKunm — B Cy4 NO MECTY HaxoXXOeHudA
Onepartopa.

MpeTeH3un AOOHEeHTa nNpPUHUMAKTCA U paccMaTpuBaloTCA TONMbKO B
NUCbMEHHOM BUAE Ha BymakHOM HocuTene (4. 2 n. 1.3 [Jorosopa).

8. ®OPC-MAXOP



8.1.

8.2.

CTOpOHbI 0CBOGOXOAOTCA OT OTBETCTBEHHOCTU 3a MOSIHOE WAN 4aCTUYHOEe
HEenCcnonHeHne NPUHATLIX Ha ceba no HacTtoAwemy goroBopy 06A3aTeNbCTB,
ecnn  Takoe  HeucriosiHeHue  ABWOCb  cnepcteBmemM  OBCTOATENbCTB
HenpPeo4oIMMON CUNbl, @ UMEHHO: CTUXUNHBLIX 6eACTBUN, aNUOEMUNA, B3PbIBOB,
MOXXapOB U MHbIX Ype3Bbl4anHbIX 0OCTOATENLCTB, €CNN 3TN OOCTOATENLCTBA
HernocpeaCcTBEHHO NOBINAMM Ha UCMONIHEHNE HacToALWero norosopa. [pu aTom
CPOK WUCrnosiHeHuAa o06A3aTenbCTB MO HACcToAWeMy [OroBopy OTOABUraeTcA
copasmMepHO BpEMEHW, B TeYeHMe KOTOpOoro [AencTBoBanu  Takue
obctoATenscTBa. Ecnu atn o6ctoATenscTBa 6yayT AencTeoBaTh 6osee 3 (Tpex)
MecAueB, TO nbaA M3 CTOPOH BrpaBe pacTOPrHyTb HaCTOALLMA OOroBop B
OLHOCTOPOHHEM nopAgke. B aTom cnyyae HM ogHa n3 CTOPOH He ByaeT UMeTb
npaBa Ha BO3MeLLeHVe YObITKOB.

OnepaTtop He HeceT OTBETCTBEHHOCTU 3a Niobble CO0M N HEUCMPaBHOCTH,
BbI3BaHHbIE: HECAHKLMOHMPOBAHHbLIM JOCTYMNOM K JIM4HOMY KabuHeTy AGOHeHTa
TpeTbux nuud, coobweHnem AOOHEHTOM [aHHbIX, He COOTBETCTBYIOLMX
AEeNCTBUTENbHOCTWN, HE3aKOHHO pasmelueHHon ABOHeHTOM WHopmaumu,
HepaboTOCNOCOBHOCTLID  06OpyAOBaHUA TPETbUX UL,  UCMOSb30BaAHUEM
ABOHEHTOM He NULUEH3MOHHbIX nporpamm (codT), oTcyTcTBMEeM y ABGOHeHTa
AOJIKHbIX HABbIKOB M MOAr0TOBKM K paboTe B IMYHOM KabuHeTe Nnn C TEXHUKOWN.

9. NMOPAJOK PACTOP>XEHUMA OOMOBOPA

9.1.

9.2.

9.3.

HacToAwmn noroBop MoXxeT 6biTb pacTOPrHyT B OOHOCTOPOHHEM MOpPAAKE MO
nHnunaTtmee A6oHeHTa, ¢ yBegomneHnem Onepatopa, HanpaBfiEHHbIM €My He
MeHee yeM 3a 30 (TpuauaTtb) OHeW OO0 npeanofiaraemMon Aatbl pacTopXeHudA
Aorosopa, npu YCNoBUM OTCYTCTBUA 3ad0/DKEHHOCTU AOGOHeHTa nepeq
Onepatopom. banaHc nuueBoro c4veta AOOHEHTa He [O/MKeH ObiTb
oTpvuaTtenbHbiM. Bo3BpaT cpencTtB OCylWecTBnAETCA Mo  6e3Hann4yHoMy
pacyeTy. [nA lOpnaMYeCcKnX NnL, — Ha pacHeTHbIN CHeT opraHvsauuu, anAa
dusndecknx nuy, (pesvgeHTos P®) — Ha nvueBon cyeT B nobOOM 6GaHke.
MepeyvncneHve Bo3BpawaeMbix CpeacTs No npocbbe AGOHEHTa TpeTbeMy fnuy
He nponsBoauTca. MNpu onnate Webmoney, AHgekc.[eHbrn, QIWI, Anbca-Knnk
NN KpeaMTHOW KapTou BO3MOXXEH BO3BpPaT TakuM >Xe crocoboM C Bbl4ETOM
KOMUCCUN NNaTEXHOM cuctembl. B Tex cnyyanAx, Koraa BO3BpaT OEHEeXHbIX
cpenctBs ABOHEHTY cCOMpAXEH C onjaton KOMUCCUW, B3MMaeMon 6aHKOM,
nnaTeXHbIM areHTOM WY UHbIM NINLIOM, Pacxofbl Mo NepeyncneHmnto OTHOCATCA
Ha ABboHeHTa. Komuccua 3a Bo3Bpat 6e3HaniMyHbIM nepeBogoM orsnyeckomy
nnuy coctasnAeT 100 pyb.

[oroBop MoXeT 6bITb paCTOPrHyT B OOHOCTOPOHHEM NopAgKe MO UHULMaTBE
OnepaTtopa 6e3 06bACHEeHNA NpuynH. Onepatop 06A3aH yBeaoMuTb AGOHEHTa
O pacTop>eHuu gorosopa 3a 3 paboynx OHA.

HacToAawwmin noroBop MoXxeT 6blTb pacToprHyT no mHuumatuse OnepaTtopa B

cny4vae HapyweHnAa AGOHEHTOM ycnoBuin gorosopa. B atom cnyyae Onepatop
06A3aH yBeaomuTb AGOHEHTa 0 MOTUBAaX PacTOPXEHUA A40roBopa nocpencTsom



9NIEKTPOHHOW MOYTbl HA KOHTAKTHbIA agpec 3/IeKTPOHHOM MoyTbl AGOHEHTa,
yKasaHHbIN Npu 3aKo4eHnn HacTosAwero [loroeopa;

9.4. Mpwn pacTop>XeHun Jorosopa no MpuvyMHaM, OT/IMYHBIM OT NEePEeYUCIEHHbIX B
AOroBope, BOMPOCbI MepepacyeToB W BbiNAAT peLlaktTcA MO COrfaweHuo
Onepatopa n AGOHEHTa MM B YCTAHOBSIEHHOM MopAgKe 4epe3 cynebHble
opraHbl Poccuinckon ®depepaumm B COOTBETCTBUM C  OEUCTBYHOLLMM
3aKoHOOATEeNbCTBOM.

10. PEKBU3WTbI ONMEPATOPA

O6wwecTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO "MakXocT"

WMHH/KIIM 7721698218/772101001

Appec: 109202, r. MockBa, yn. 1-a ®pesepHasd, a. 2/1, kopnyc 2, komHaTa 804
MoutoBbIn agpec: 109202, Mockea, a/Aa 83, MakXocT

BaHkoBCcKne pekBU3nTbI:

p/c 40702810638120013540

MAO C6epbaHk r. Mocksa, BUK 044525225

k/c 30101810400000000225

Ten./dakc: +74993466306

Beb6-cant: www.mchost.ru
TexHn4yeckanA nopgaepxka: support@mchost.ru
douHaHcoBas cnyxo6a: bill @mchost.ru




MpunoxeHue Nei

MEPEYEHb YCNYI

e Peructpauua AboHeHTa B y4yeTHon cucteme OnepaTopa;

e [lpepoctaBneHne MOeHTUPUKALUMOHHOIO UMEHU (NorvHa) U naponAa JocTyna B
y4yeTHon cucteme Onepatopa ([NaHenb ynpaBneHuA);

e OTKpblTMe wHAaMBMAyanoHoro Jlnuesoro cveta AOOHEHTa, 3aducneHve Ha
yKasaHHbI cHeT CpeacTB, NOCTYnMBLINX OT AGOHEHTA;

e [lpepoctaBneHne AGOHEHTY [OWCKOBOrO MPOCTpaHCTBa Ha 060pyaoBaHUmn
Onepatopa anAa pasmelweHna pecypca Ab6oHeHTa (BUPTyanbHOro cepsepa,
AOMaLLHEen CTPaHUYKKN U Mp.);

e XpaHeHne Ha ykaszaHHOM MpPOCTpaHCTBe MHGopMaunn ABGOHEeHTa, B npenenax
CPOKOB YCTaHOB/EHHbIX [10roBOpPOM;

e Ob6ecneyeHne goctyna K pecypcy AGOHeHTa TpeTbux Nuu, B ceTn VIHTepHeT;

e (O6b6ecneyeHne paboTOCNOCOOHOCTM U TEXHUYECKAA Noanep>xka nepBuUYHOro u
BTOpUYHOro cepsepa MMéH DNS ncnonb3yembix AGOHEHTOM JOMEHOB;

e Bo3MOXHOCTb OpraHmsaumm MMEH 3N1EeKTPOHHOW NOYTbl C 0OGBEMOM XpaHMMOWN B
Kaxxablh MOMEHT BpeMeHN MHpopmaunmn B npenenax KBoTbl, NpeaycMOTPEHHOMN
TapudHbIM NaHOM;

e B03MOXHOCTb MCMONBb30BaHUA BCEX OOCTYMHbLIX NporpamMmm 1 oyHKUMNA CUCTEMbI
o6Ccny>XXnBaHMA BUPTYasibHbIX W BblOENEHHbIX CEPBEPOB;

e [lony4yeHne HeobBXOOVMbIX KOHCYNbTaUNN Cry>KObl TEXHNYECKOW NOOAEP>XKKN MO
3ANEKTPOHHOWM noyTe 1 online yaty;

e Ycnyrv no BHeceHWIO 3anucy B PeecTp OOMEHHbIX MMeH (peructpaumA u
npoaneHne JOMEHOB);

o Opuamnyeckune KoHcynbTaummn cnyxoon OnepaTopa Nno BoNpocaMm, CBA3aHHbIM C
nocTynneHnem >xxanob Ha aBTOPCKNN KOHTEHT canTa (BKo4aeT B cebAa nsyveHme
1 aHanus Xanobbl Ha nNpeameT ee 060CHOBaHHOCTH, BbipaboTka pekomeHgaLumm
No yCTPaHEHUIO HapYLWEHNA U (POPMYIMPOBKAM NpaBoBOW NO3ULMK, NOArOTOBKA
TekcTa oTBeTa nogaTesto Xanobsbl).

tOpuanyeckaAa KOHCynbTauuA MO >Xanobam Ha KOHTEHT, pa3MeLleHHbld Ha caunTe
AboHeHTa

e 1000 pybnen
YcnoBmA oKasaHnA KOHCYNbTauUWUN:

- Npu MOCTYMMAeHUn >Xanobbl Ha pasMeweHHbIn KOHTEeHT ABOHEeHTYy
npensapuTenbHO nNpegsaratT BOCMNOb30BaTbCA AAHHOW YCYrou;

- ycnyra okasblBaeTCA TONIbKO MNPV Halmn4ynmm AO0CTaTO4YHbIX CPeAcTB Ha
NNUEBOM CYeTe;

- KOHCyNnbTauuAa He oKasblBaeTCA Mo 3aBe4OMO NpaBOMEPHOW Xanobe, T.e.
ecnun yposneTBopeHue >kanobbl ABNAeTcA 6eccrnopHbiM, a TpeboBaHWUA
noparena »anobbl 04eBNOHLIMU U OOOCHOBAHHbLIMU;



KOHCyNbTauMA oOkasblBaeTcA Mo npuHuMny “ogHa >xanoba- opHa
KOHCYNbTauma” (nog 3TMM NOHMMAETCA TOSIbKO KOHCY/bTauuA U OTBETHI
Ha Borpocbl AGOHeHTa No NpegMeTy KOHKPETHOM Xasoobbl);
lopuamMyeckana KOHCYNbTaUMA CYMTAeTCA OKOHYEHHOW C MOMeHTa
3aKpbITUA (YAOBNEeTBOPEHNA) Xanobbl, oTBeTa ABOHEHTA C OTKas3oM B
yOOBNETBOPEHUN >Kanobbl WM UCTEYEeHUA 24-4acoBOro cpoka ee
paccMOTpeHnA (B 3aBMCUMOCTM OT TOrO, YTO MO BPEMEHU HACTynuT
nepBbIM).



Mpuno>keHne No2
TexHuyeckue cTaHaapTbl NpeaocTaBsieHNA yenyr
1. OBJIACTb NPUMEHEHMUA.

1.1. HacTtoAwue TexHun4eckne cTaHOapTbl ONMpenenAlT NOPALAOK OKasaHuA ycnyr
MocTaBwmka ceBonm ABOHeHTaMm, NOpPAJOK UCMONb30BaHUA TakMX YCNYyr CO CTOPOHbI
ABOHeHTa, NopAgoK B3anmmopencTemAa mexay loctaBwmkom n AGOHEHTOM, a TakXe
WHble BOMPOCbLI, He OroBopeHHble ABHO B [loroBope. HacToAwme TexHUyeckne
CTaHAapTbl NpefoCcTaBfeHnA ycnyr ABNAKOTCA HeoTbemsieMon 4vacTtbio [lorosBopa o
npenocTaBneHnn NaTHbIX YCIyr.
1.2. TexHunyeckme cTaHOapTbl OOMNOMHAKT nonoXxeHnA [oroBopa. B cnydae
npoTuBopeunn mexay [JoroBopom M TexHUYecKuMu cTaHpapTaMmn, NPUMEHATCA
NONIOXEeHUA TexHNYecKnx ctTaHaapToB.

2. Ucnonb3yemble TepMUHbI
MocTtaBwmk — O6LLECTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «MakXoCT».
Ycnyrm — nepedeHb ycnyr XOCTWHra, npepoctasnfAemMbiX AOGOHEHTY B WCMOJSIHEHWE
3aknyeHHoro [lorosopa.
AOMUHUCTpaumA — ynpasnaAnoLwmnn nepcoHan NocrasLwyka, BbICTyNawWwym OT ero MMeHn
N HafeneHHbI COOTBETCTBYHOLWUMMU MOTHOMOYMAMMN.
ABGOHEHT — nuuo, 3aknoumsBwee [lorosop (ero npeactaBuTeNlb, PaboOTHUK),
ncrionbaytoulee Ycnyru lNocraswmka.
CepBuCbl — COCTaBNAOLLME TEXHUYECKME N NPOrPaMMHbIE KOMMNEKChI YCNyr, Takne Kak
9NEeKTPOHHaA noyTa, http-cepsep u 1.n.
TexHunyeckaa nopaepxkKa — TeXHUYecKue MeponpuATMA no  obecneveHunto
PYHKUMOHMPOBAHMA  3aABNEeHHbIX B  [loroBope  CepBUCOB, CBOEBPEMEHHoe
npepocTasneHne nHopmauum, HeobxogumMon O HOpMasibHOro (PYHKUMOHMPOBAHUA
Taknx CEepBUCOB.
Cny>xba TexHMYecKor nooaepXKu — TexHuyeckun nepcoHan [locTasuwmka,
OCYLLEeCTBNAIOWNNA TeXHNYECKYIO NOAOEPXKKY.
MaHenb ynpaBneHua — BeG-uHTepdenc, npeaoctaBneHHbin AGOHEHTY NocTaBLMKOM,
ANA yOAaNeHHOro ynpasneHnA XOCTUHIOM, MOHUTOPUHIa UCNOJSb3yeMbIX CEPBUCOB, YCITyr
nT.N.

Pernctpauua AGoHeHTa B y4eTHoM cucteme MNMocrtaBwumka (MaHenb ynpaBneHun)
3.1. Bce cBepgeHunA, npepocTaBrieHHble ABOHEHTOM MNpW perncrtpaumm B YYETHOW
cucteme [locTaBwmka, AOMKHbLI ObITb AOCTOBEpHbLIMU. B cnyyae npepoctaBneHuA
ABOHEHTOM HeOoCTOBEepHbIX CcBeaeHun [ocTaBLmK Bnpase NpMoCTaHOBUTL OKasaHue
ycnyr oo nosny4eHnA ot AGOHeHTa A0CTOBEPHOU MHpbopmaunu.

3.2. [lloctaBWwWWK, B Ccfy4ae BO3HUKHOBEHWA COMHEHUA B [OOCTOBEPHOCTH,
npepocTasneHHbix AGOHEHTOM Mpu perncTpaumm B y4eTHOM CUCTEME [aHHbIX, BNpase
notpeboBaTb OOMONHUTENbHbIE CBedeHnA W (Mnun) notpeboBaTb NOATBEPXKOEHUA
NpeaoCTaBfeHHbIX. 3anpoc HanpaBnAeTCA MO 3/IEKTPOHHOW MOYTE HAa KOHTaKTHbIN
agpec AGoHeHTa, ykasaHHbI B y4eTHon cucteme [Noctaswmka (lMaHenn ynpasneHus).
3.3. B cnyyaax HenpepnocTtaBneHnA AGOHEHTOM [OMOSHUTESNbHbLIX CBeAeHUN u(nnu)
HenoaTBEePXXOEeHNA paHee npefocTaBfieHHbIX AaHHbix B TedeHue 10 (gecATw)



KaneHpoapHbiX OHeW C MOMeHTa HanpasneHvA [locTasBwmkom MepBOro 3arnpoca,
lMocTaBlWMK BripaBe NPUOCTaHOBUTbL NpenocTaBieHne yCnyr.
3.4. lpwn peructpaumm B y4yeTHOM cucteme [locTaBwmka AOGOHEHT nony4daeTt
NHONBUAOYaNbHbIN
aAMWHUCTPATMBHbLIA Maposib W JIOTMH, CaMOCTOATENbHO obecneynmBaeT UX
KOH(PMOEHUMaNbHOCTb, HECET OTBETCTBEHHOCTb 3a BCE OENCTBWUA, NMPOU3BEOEHHbIE C
MCMOsb30BaHMEM JIOrMHa 1 naponA.
3.5. ABGOHEHT MOSIHOCTbIO OTBETCTBEHEH 3a COXPAaHHOCTb CBOWX YYETHbIX OaHHbIX
(normHa v naponA) M 3a yobITKU UNU UMHOWN yuepb, KOTOpble MOryT BO3HUKHYTb MO
NpUYNHE HECaHKUWOHMPOBAHHOIO WCMOMb30BaHMA 3TOM WHpopmauun. o dakTty
BO3HUKHOBEHWNA Takon cutyaumm ABGOHeHT 06A3aH HanpaBuTb 3anpoc NocTaBlmKy Ha
CMEHY yYeTHbIX AaHHbIX.

4. NpepocTaBrieHue ycnyr.
4.1. lMNocTaBwuk npepoctaBnAet AGOHeHTy Ycnyrun, onpeaeneHHble [1oroBopom, C
y4eTOM OCOBEHHOCTEN, YCTAHOBNEHHbIX TEXHNYECKMMU CTaHOapTamu.
4.2. AGOHEHT 1 lNocTaBLWMK NMEIOT B3aMMHble NpaBa U 06A3aTeNbCTBa, OrOBOPEHHbIE
[JoroBopom 1 HaCTOAWMMN TEXHNYECKUMU CTaHaapTamMu.
4.3. ABOHEHT MOXXET MOoSib30BaTbCA BCEMU pecypcamu U BO3MOXHOCTAMU VHTepHeT,
AOCTYyn K KOTopbiM obecnednBaeTcA B Cuny npepoctaesneHva  Ycnyr, 3a
OrpaHNYeHnAMKN, KOTOpble OroBopeHbl B [loroBope, TexHM4eckux ctaHgapTax wu/mnu
3anpeLleHbl eNCTBYIOWUM 3aKOHOAATETbCTBOM.
4.4. YuntbiBad, 4To VIHTEpHET pacnpoCcTpaHeH npakTU4YecKn BO BCEX rocypapcrBax
MUpa, MMeKWMX  pasnnyHoe  3akoHopaTtenocTBO, [locTaBWMK — HACTOAWMM
npenynpexxpnaet AGOHEHTa, YTO criyYyarHble UM HaMepeHHble OeNCTBUA B VIHTepHeT
MOryT MPUBECTU K HapyLEHUIO HauMOHaNIbHOro 3aKoHopaTenbCcTBa APYyrnx CTpaH.
[MocTaBLWMK He HeCceT OTBETCTBEHHOCTU 3a TaKue BO3MOXXHbIE HAPYLUEHUA CO CTOPOHbI
ABOHeHTa.
4.5. B cnyyae ecnn AGOHEHT npegocTaBnAeT TPEeTbUM Nvuam SOCTYN K UMEKLWMMCA Y
Hero pecypcam n CepBrcamm, OTBETCTBEHHOCTb 3a AEATENIbHOCTb TaKUX TPETbUX NnL,
HECET UCKNIOYNTENTbHO AGOHEHT.
5. MNMpaBa n oTBeTCTBEHHOCTb CTOPOH.
5.1. TlloctaBwmMK, coxpaHAA 3a cobon Bce nNpaBa no [orosopy, Brpase
He3ameannTesibHO NMPUOCTaHOBUTbL OKa3aHue YCnyr B Criydanx:
* ecnim no 060oCHOBaHHOMY MHeHUIO [locTaBwuka ncnonb3oBaHne AGOHEHTOM Ycnyr
MOXET HaHecTu ywep6b NocTaBwyKy U/mnm Bbi3BaTb COON TEXHNYECKUX U NPOrpamMMHbIX
cpencTs [ocTaBlmka 1 TpeTbUx Nnu;
* HaNM4MA co CTOPOHbI ABOHEHTa AENCTBUMN, HANpaB/fieHHbIX HA TO, YTOObLI NOCLINATb,
nybnvkoBaTb, nepeaasaTb, BOCNPOU3BOAUTbL, PacrnpoCTpaHATb sobbiM crnocobom, a
Takxxe B M0OOM BMAE MCMNONb30BaThb MOJSy4YeHHble NOCpeacTBOM YCnyr nporpaMmmMHoe
obecrieyeHne n/wnu ppyrue matepuasbl, MOSTHOCTbIO WM YaCTUYHO, 3alUULLEHHbIe
aBTOPCKMMWU Unn gpyrumm npasamu, 6e3 paspelueHua npasoobnagaTens;
* HaNM4MA co CTOPOHbI AGOHEHTa AENCTBUMN, HAnNpaB/fieHHbIX HA TO, YTOObLI NOCLINATb,
nyénnkoBaTb, NepefasaTtb, pacnpoCTpaHATb MobbIM crocobom Nbyro MHpopmaumo
UNU nporpammHoe obecneyeHue, KOTopoe coOepXuT B cebe BUPYCbl UM apyrue
BpeOHble KOMMOHEHTbI;



* HaNM4nA co CTopoHbl AGOHEHTa AEeNCTBUIN, HarnpaB/ieHHbIX Ha TO, YTOObI NocbinaTb
cogep xallyro peknamy nHgopmauuio (cnam) 6e3 cornacua co CTOPOHbI agpecaTa npuv
HanMyYnMn MNUCbMEHHbIX 3aABMIEHUW OT nosiyyaTesien TakOM pacCbliKM Ha UMA
[MocTaBwmKa ¢ 060CHOBaHHbLIMU NpeTeH3nAMK B agpec AGoHeHTa. [Npn 3TOM NoHATME
«Cnam» onpegenAeTcA OOWEN3BECTHLIMU  «MpaBunamMm MNOAb30BAHUA  CETbO»
pasmMeLleHHbIMK B ceTu VHTepHeT n ABnAlowmmMmucA obblvaem aenosoro o6opoTa;

* BbICOKOro notpebneHnAa ABGOHEHTOM stOObIX CUCTEMHbLIX PECYpCcoOB cepBepa, 3a
NCKITIOYEHNEM

rapaHTUPOBAaHHbIX TaPUHbIM NSIAHOM CUCTEMHbIX PECYPCOB, YTO NPUBOOUT UN MOXET
npuBecTun K 3aMeTHOMY yXyOLWEHUIO KayecTBa npenocTaBnAemMoro
obcnyxxusaHuna/cepsuca onAa gpyrux AGoHeHToB. [lpy 3TOM cTeneHb noTpebneHuA
CUCTEMHbIX PECYpCOB onpenenAeTcA NcKoumTensHo MNoctaswmkom. B cnyyaAx ecnm
NPUYNHY BbICOKOrO NOTpebneHnA pecypcoB YCTPaHUTb He yaaeTcA, [ocTaBlmMK MOXeT
nopekomeHgoBaTb ABGOHEHTY nepenTu Ha 6osniee «BbICOKUN» TapUMHbLIM NnaH unm
nNpensioXXnTb MHOMBUAYyanbHble YCNOoBWA npepoctasneHnA Ycnyr. B cnyyae oTkasa
Ab6oHeHTa [locTaBWUK MMEEeT npaBO pacToprHyTb [loroBop wu3-3a TEXHUYECKOM
HEBO3MOXHOCTU MPOAO/HKEHUA okasaHnA Ycnyr, 6e3 Kakumx-nmbo BO3MeLeHUn
A6oHeHTY;

* HaIM4MA CO CTOPOHbI ABOHEHTa AEeNCTBUIN, HanpaBieHHbIX Ha TO, YTOObI NOoCbINaTh,
nybnukoBaTb, NepefasaTb, PacnpoCTpPaHATb OObIM CNOCOOOM CBEAEHWA O TPeTbUX
nmuyax, KoTopble He COOTBETCTBYIOT AEUCTBUTENbHOCTU, W/WUNN KakuM-nmbo obpasom
3aTparvBaloT 4YeCTb M OOCTOMHCTBO pU3MHecKux nuu, nnubo AenoBylo penyTauumio
IOPUANYECKUX NNLL;

* HaNM4mA co CTOPOHbI AGOHEHTa AENCTBUMN, HANpaB/fieHHbIX HA TO, YTOObLI NOCLINATD,
ny6nukoBaTb, nepepasarb, pacnpocTpaHATb nmbo NCronbL3oBaTb
NOEHTUPUKALUVOHHbIE MepCoHasnbHble AaHHble (MMeHa, agpeca, TenedOoHbl N T.M.)
TpeTbMx Nuu, KpOMe CcrnyyaeB, Korga 3Tu nvua nNpAMo ynosiHoMouunun AGOHeHTa Ha
Takoe cnonb3oBaHue.

o pacnpoctpaHeHna w/vnn  nybnvkaumm  mobon  uvHdopmMaumn,  KoTopaA
npoTuBopeunT TpeboBaHMAM OEUCTBYIOWeEro 3akoHogaTtensctBa Poccuinckon
depepaunu, nonoXxeHnAm nuueHann MuHuctepctsa ceAsn PO (MuHucTepcTBa
MHPOPMALMOHHBIX TEXHONOIrMA U CBA3N B P®), HOpMaM MeXxayHapoOHoro rnpasa, U
ywemnfaeT npasa TpeTbux NuL;

o onybnukoBaHnA Unn pacnpocTpaHeHnA AGOHEHTOM nbon MHpopmauun nnu
nporpamMmHoro obecrneyeHmA, KOTOpoe COAEPXUT B cebe Koabl, N0 CBOEMY OEUCTBUIO
COOTBETCTBYIOWME AENCTBUIO KOMMbIOTEPHBIX BMPYCOB WAN OPYrnX KOMMOHEHTOB,
NPVYPaBHEHHbIX K HAM;

* peknamupoBaHue ycrnyr, TOBapOB, WHbIX MaTepuanoB, pacnpocTpaHeHne KOTOPbIX
orpaHuyeHo nmbo 3anpeLleHo AenNCTBYIOWMM 3aKOHO4aTeIbCTBOM;

* hanbcudpmnumposaHuA ceoero IP-agpeca, a TakXke agpecos, UCMONb3yeMbiX B OPYrnx
ceTeBbIX NPOTOKONax, Npu nepeaayve AaHHbIX B ceTb VIHTepHeT;

* UCMOSb30BaHNA HecyLllecTBylowmye obpaTHble agpeca npu OTnpaBKe 3NIEKTPOHHbIX
nmcemM n opyrux coobLeHun;

*  OCYLEeCTBNEeHUA [OeWCTBUW, HarnpasB/lIeHHbIX Ha HapylweHue HOopMasnbHOro
PYHKUMOHNPOBAHNA  3anemMeHToB ceTn  WHTepHeT  (KOMNbOTEpoB,  OpYyroro
obopynoBaHMA UM NporpaMmMHOro obecneveHunn), He NpuHagnexawmx AGOHEHTY;



* OCYLWEeCTBNEHNA OENCTBUA, HanpaBfieHHbIX Ha MoslydeHne HecaHKLMOHMPOBaHHOIoO
poctyna K pecypcy Cetm (KoMmnbloTepy, Opyromy OOOpPYyAOBaHUIO  wAn
MHOPMaLVOHHOMY pecypcy), nocneayoLiee NCnonb3oBaHe Takoro AoCTyna, a Takxe
YHUYTOXEHME unn Moandukauuma MporpaMMHOro obecrneyeHnA WAM [aHHbIX, He
npuHagnexxawmx A6oHeHTy, 6e3 cornacosaHuA ¢ BragesnblamMm 3TOro nporpaMMHoOro
obecnevyeHnA WM AaHHbIX NMBO agMUHUCTpaTopaMy OAHHOro0 MHM(OPMAaLUMOHHOrO
pecypca. [log HecaHKUMOHMPOBaHHbLIM AOCTYNOM MOHUMaeTcA nobon [A0CcTyn
crnocobom, OT/IMYHBLIM OT npeanonarasLlLerocA BnagesnbUem pecypca;

* OCYLLECTBJIEHNA OeUCTBUM NO nNepegade KoMnboTepam uimM o6opyaoBaHnio TPeTbUX
nny, 6eccmbicneHHoM unu  6ecnonesHon uHGoOpMauMK, COo3aarolWen  USNULLIHIO
(mMapa3uTHyO) Harpysky Ha 9TU KOMMbKOTEpbl WM obopydoBaHue, a Takxe
MPOMEXYTO4YHbIE Y4aCTKU ceTu, B 06bemMax, NpeBbiwatoLLmnMX MUHUMaTIbHO Heo6xoanMble
OJ1A NPOBEPKN CBA3HOCTU CeTEN U AOCTYNHOCTU OTAESbHbIX €€ 3/IEMEHTOB;

* OCYLLECTB/IEHUA OEeNCTBUM MO CKaHMPOBaHMUIO Y3/10B CeTen C UeNblo BbIABMEHUA
BHYTPEHHEW CTPYKTYpbl ceTeun, yA3BUMOCTU 6€30MacHOCTU, CMINCKOB OTKPbITbIX MOPTOB
n T.1., 6€3 ABHOro cornacuA Bnagesbua npoBepAaemMoro pecypca;

* OCYLECTB/IEHUA WHbIX [OEWUCTBUW, He rpedycMOTpeHHbIXx [loroBopoMm w/wnu
CtaHpapTamu, HO cogepXawmx CcOCTaB YronoBHOrO nM6O agMUHUCTPATUBHOIO
npaBoHapyLweHnA, b0 HapyLaloLWwmMx npasa U 3aKOHHbIE UHTEepPeChl TPEeTbUX NNLL;

+ ecnu lNocTaBWmK nosyyaeT COOTBETCTBYIOWMM 3anpoC WU yKasaHme CO CTOPOHbI
Kakoro-mbo

rocy0apCTBEHHOro, perympyroLwero Uiv MHOro KOMNeTEHTHOro opraHa.

5.2. lNocTaBLWMK HE KOHTPONUPYET coaep KaHne 3NeKTPOHHOM NoYTbl ABOHEHTa UNu ero
nonb3oBaTenien, O4HaKko, B Clyyae npeabABieHUA MPeTeH3un K ABGOHEHTY TpeTbux
nnu, AGOHeHT 06A3aH 3abnoKMpoBaTh YKasaHHbIe CEPBUCHI.

5.3. TlocTtaBWMK He KOHTPONUPYeT coAepXaHue WHdopmauum, XpaHUMOW,
ny6nKyemowm nnn pacnpocTpaHAeMon ABOHEHTOM C NCnonb30BaHNEM
npenocTaBfieHHbIX YCNYyr, W He HeCceT HMKaKoW OTBETCTBEHHOCTUM 3a TOYHOCTb,
KayecTBO 1 coep>KaHue Takon MHopmauuu.

5.4. lNocTaBWMK He HeceT OTBETCTBEHHOCTU 3a cofepkaHne NHPOPMaLNOHHbIX Y3108,
cos3paBaemMbiX W nopaepxusBaembiX AOGOHEHTOM WAM  nonb3oBaTenAMu, W He
OCyLLeCTBNAET Kakon-nmbo npeasapuTenibHOM LeH3ypbl. B cnyyae ABHOro HapylweHuA
3akoHopaTenbcTBa npepoctaBneHne Ycnyr MOXeT ObiTb npuocTaHoBneHo 6e3
npensapuTenbHoro npegynpexaeHnAa. lNpu atom [locTaBWwUK wMeeT rpaso Mpu
HeobX0aMMOCTN KOHTPOIMPOBATL CoAep)KaHMe MHPOPMaLIMOHHbIX pecypcoB AGOHeHTa
NNV ero nonb3oBaTenen.

5.5. lNocTaBWKWK He HeceT OTBETCTBEHHOCTW 3a HapyleHue npas TPeTbux nuu,
BO3HUKLLUMX B pesynbTate aenctesmin ABOHeHTa, COBEpLUEHHbIX C WUCMO/b30BaHVEM
Ycnyr, npegoctasnAaemMblx [NocTaBLMKOM.

5.6. lNocTaBWWK He HeceT OTBETCTBEHHOCTU MO MNpeTeH3nAM AOOHEeHTa K KayecTBy
coeauHeHuA ¢ ceTbio VIHTepHeT, CBA3aHHbIM C Ka4yeCTBOM (PYHKLIMOHUPOBAHWA CeTen
ApYyrnx npoBangepoB, MNONMUTUKON oObMeHa TpadukoM MeXxay nposanjepamu, C
dyHKUMOHMPOBaHEeM o06opynoBaHMA WM nporpammHoro obecnedeHnA A6GOHeHTa wn
Apyrmmn o6CTOATENbCTBaAMU, HaxXOOALWMMUCA BHE 30Hbl KOMMETeHUUU, BIUAHUA W
KOHTponA lNocTaBLwmka.



5.7. BpemA npuocTtaHOBNEHNA OKas3aHWA yCnyr rno npuyvHam, ykasaHHoIM B M. 5.1, He
cuMTaeTCA MnepepbiBOM B OKa3aHMW YCIyr U He MOXeT paccMaTpmBaTbCA Kak
HapyweHue [locTaBWMKOM CBOMX 00A3aTeNbCTB, NPeaycMOTpPeHHbIX [oroBopom u
MpunoxeHuaMn K Hemy. [lpuocTaHOBNEHWE oOKasaHWA YCnyr W/wnu OTKIIoYeHue
nporpamMmMHbIX UM annapaTtHbix cpeacTs ABGOHeHTa OCyLEeCTBAETCA A0 BbINOSTHEHUA
AboHeHTOM TpeboBaHuW [locTaBwyKa MO YCTPAHEHWIO HapyLEeHWW U He OTMeHAeT
BbInosiHeHnA AGOHEHTOM BCex CBOMX 06A3aTenscTs no [Jorosopy.
5.9. AOMUHMCTpaumMA MOXXeT MpuoCTaHaBNvBaTb NpeaocTasrieHe Ycnyr Ha BpemA,
HeobxooMmoe [ONA NpPoOBeOeHUA  pernamMeHTHbix paboT Ha  obopynoBaHuu,
npensapuTenbHO yBeaomnAA 06 aTom AGOHEHTa, He MeHee YeM 3a CYTKW OO0 Hayana
npoBeaeHnA paboT Ha obopygoBaHun. CymmapHoe BpemA HegOCTYMHOCTU CEPBEPOB,
CBA3aHHOE C perfiaMeHTHbIMM paboTamun, He JO/MKHO npesbiwaTb 10 (AecATb) YacoB B
MecAL,.

6. MopAapok o6pa6oTku 3aaBoK u/unu PacnopsixeHun Crny)>K60U TeXHMYEeCKOMn

noaaepIKKM.

6.1. Cny>x6a TeXHMYEeCKOn NoaAepXKU OCYLLeCTBNAET ynpaBfieHWe M KOHTPOSb Hapg
paboTon TexHM4yeckoro o60pyaoBaHMA W  CUCTEMHbIX MPOrpamMMHbIX CPencTB,
obecreyvBaeT npepocTaBneHVe Hagnexawero cepsuca AOOHeEHTY B npepenax,
obycnosneHHbIx [JoroBopoM, a TakxXe ocylecTBnAeT 06paboTKy crieayoLwmx 3anpocos
ABOHEHTOB:
* 3anNpoCbl Ha BHECEHNE N3MEHEHUI B KOH(PUIrypauMoHHbIe hannbl B TEX CnyyanAx, koraa
Takume
N3MEHEHUA He MOryT 6bITb BbINOMHEHbI cCaMUM ABGOHEHTOM;
* JloKanu3auuA Wn ycTpaHeHwe npobnem, CBA3aHHbIX C (PYHKUMOHMPOBAHVEM
npepocTasnAembIx no [JoroBopy cepBUCOB.
6.2. OcHoBaHMeM p[nAa BbINOSIHEHMA paboT ABnAeTcA 3aABka A60OHeHTa. 3aABka
BbICbITaeTCA MO 3IEKTPOHHOW NOYTe CTPOro Ha agpec support@mchost.ru. B cnyyasx,
TpebyloWwmnX CyLEeCTBEHHOrO0 M3MEHEeHUA HacTpoek, 3anpoc AO0/MKEeH coaepxXaTtb
aBTOPM3aUNOHHYI0 MHOpMaUUIO (JTOrMH, e-mail, ykasaHHbIV Npu perncrpaumn).
6.3. Bce 3anaBkn n/mnu PacnopaxeHnA obpabaTtbiBaloTCA B MOPAAKE MOCTYMNEHUA.
MakcumarbHbI cpok 06paboTkn 3aABKU - 24 yaca.
6.4. Bce 3aaBku n/vnn Pacnops>keHna no 9NeKTPOHHOW NoYTe A0/MKHbI OTAPaBnATLCA
Ha agpec
support@mchost.ru B kogmposke win1251 nubo koi8-R, B ¢opmaTte, onpeaeneHHbIM
RFC-822. Ha kaxpgoe nucbMo, npuHATOe Cny>X60M TEXHUYECKOW NOALEPXKN,
aBTOMaTU4YeCKNU reHepupyeTcA W BbICbINAETCA Ha agpec OTnpaBuTenda MnNUCbMO-
noaTeepxgeHne. B 3aABke wn/mnn PacnopaxeHunm [O/MKHbl ObiTb TOYHO U ACHO
chopMynupoBaHbl 3apayu, Tpebyrowme UCNONHEHNA.
6.5. Cny>x6a TeXHNYEeCKON NoAnep>XXKN He 06A3aHa OCYLECTBNATL KOHCY/IbTMpOBaHMe
No BOMpocaM nporpaMMMpoBaHudA, Beb-An3anHa, HacTPOEeK CKPUMTOB U nporpamMm
AboHeHTa ¥ MO OpyrMm aHanorn4HbiM Borpocam. [MogobHble KOHCynbTauum MoryT
npenocTaBNATLCA MO JONONHUTENBHOW A0rOBOPEHHOCTMW.
6.6. OTBeTbl Ha CTaHOAPTHbIE, HacTo 3aJaBaeMble BONPOCHI, MOrYT BblgaBaTbCA B BUAE
CCbJIOK Ha COOTBETCTBYOWYK cTpaHudy Ha WWW-cepsepe [locTaBlmka
www.mchost.ru.




B vcnonHeHnn 3aasku n/unu PacnopaxkeHna MoxeT ObiTb 0TKasaHo Mo creayrowmm
OCHOBHbIM NPUYMHAM:
* OTCYTCTBME aBTOPU3aUMOHHOM WMHopmauuu, B crnyyae ecnv asTopusauma Obina
Heobxoammon; « TpeboBaHe NpefoCcTaBNeHVA YCyr, He COOTBETCTBYIOLWMX YCITOBUAM
[oroBopa;
* B Cllyyae T[pVOCTaHOB/IEHUA NpefocTaBfieHnA  ycriyr MO OCHOBAaHUAM,
npeaycMoTpeHHbIM [JoroBopoM n/mnm TeXHNYeCKUMm cTaHgapTamm.
6.8. B cny4yae npeTeH3nin no BbINOAHEHMO 3aABOK wu/unun Pacnops)keHnin AGOHEHT
MOXeT obpawartbcA ¢ xanobamu kK AgmuHucTpaumm [locTaBwmka no e-malil
director@mchost.ru  OTBeT Ha nNpPeTeH3Mn NO HEBbINOMHEHMIO 3aABOK W/Wnn
PacnopaxeHuin HanpasnAeTcA [locTaBwMKOM AGOHEHTY MO 3/IEKTPOHHOM MNo4YTe He
nosgHee Yyem yepes ABa paboymx gHA.
7. O6ecneyeHue HopmaLMOHHOU 6€30MacHOCTU U Le/TIOCTHOCTU AaHHbIX yCNyr
BUPTyasibHOro XOCTUHra.
7.1. NocTaBwuk obecnevnsaeT 6a30BYy0 MH(POPMALMOHHYO 6€30MacHOCTb CEpPBEPOB U
pecypcoB AGOHeHTa B npepenax, onpenenAaemMbiX OOblYHbIMW YCITOBUAMMW, €CIIN TOJbKO
B [JoroBope ABHO HE OroBOPEHO MHOE.
7.2. locTaBWMK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XWLieHVWe naponen
AboHeHTa, HO no TpeboBaHMo AGOHEHTa NPOM3BOOUT OMNEepPaTUBHYIO CMEHY Mnaposien.
7.3. MNMocTaBwmK obecrneynBaeT pe3epBHOE KOMUPOBaHUE CTaTUYeCKOU MHJopmMaLmm
AboHeHTa, pa3melleHHOM Ha pecypcax ABGOHeHTa, No COOCTBEHHOMY rpaduKy, ecnu
TOJIbKO Takon rpadvk 1 NopAafoK Co30aHMA pe3epBHbIX KOMUA He OroBOpeHbl 0co60 B
ycnosuax Horosopa. HE TMPON3BOOUTCAH pesepBHOE KONUPOBaHME MOYTOBbIX
coobuweHnn n log-cbannos.
7.4. B cny4yasx, ecnu notepAa uHdopMaumm npousowna no BuHe [locTaBwuka, OH
NPUHUMaET BCe Heobxoaumble Mepbl Af1A MakKCUMasibHO ObICTPOro BOCCTaHOBJIEHUA
MHopmauunn.
7.5. B cnyyae, ecnu noTepA OaHHbIX Oblna Bbi3BaHa pAenctBuAMU ABOHEHTa,
BOCCT@HOBJ/IEHME  [aHHbIX  NPOU3BOAUTCA MO  3JIEKTPOHHOMY  MUCbMY  Ha
support@mchost.ru, co cpokom nUcnonHeHnAa 0o 72 4acoB. BoccTaHoBNeHME OaHHbIX
NPON3BOANTCA TOJIbKO NPWY YCNOBUU HANMNYNA TEXHUYECKOWN BO3MOXHOCTH.
7.6. lNocTaBWNK He rapaHTUpyeT HopMasibHOE noslydeHne, obpaboTKy, XpaHeHue u
OTrMpaBKy MOYTOBbLIX COOOLLEHUI MPU UCMOb30BaHUKM MOYThI ANA nepegadn gannios.
8. dDyHKUMOHUpPOBaHMe NporpamMmmMmHOro o6ecrne4yeHusn.
8.1. NocTaBwmkK obecneynBaeT paboToCNOCOBHOCTbL NpenocTaBnAembix CepBMCOB U X
COBMECTUMOCTb C ApPYyrnm nporpaMmmHbiM obecnedeHnem B npegenax, onpeaenAemblx
AOKYMEeHTaumen Ha COOTBETCTBYIOLLME CEPBUCHI.
8.2. [NocTaBWumK He rapaHTupyeT paboTocnoCOBHOCTbL N COBMECTUMOCTb NPOrpPaMmMHOro
obecneyeHuna, paspaboTaHHOro AOGOHEHTOM wAn TpeTbuMn nmuyamn. Bce wuHble
nporpamMmmHble cpefcTBa MOryT ObiTb YCTaHOB/EHbI U 3KcnyaTtupoBaTbcA AGOHEHTOM
Ha CBOM CTpax U pUck, 6e3 Kakon-nnbo rapaHTUM co CTOPOHBbI NocTaBLwmKa.
8.3. Ha cepBepax BupTya/lbHOr0O XOCTWHra [OOMYCKaeTCA  MCNosib3oBaHune
npenycTaHOBNEHHOro nporpamMMHoro obecneyenua (perl, php, crontab wn T1.n.),
yKa3aHHOro B pamkax Bbl6paHHOro TapudHoro nnaHa, npu ycrosum cobnogeHna Bcex
OrOBOPEHHbIX B JA@HHOM AOKYMEHTE OrpaHn4yeHui.



8.4. Karteropuyeckn 3anpeljaeTcA ycTaHOBKa Ha cepsep N060Oro nporpamMmmHoro
obecneyvyeHnA, He WMEeIWEero MPAMOrO OTHOWEHUA K BUPTYyanbHOMY XOCTUHrY (K
paspAay Takoro nporpaMMHoro obecnevyeHmnA MOXHO OTHECTU NPOKCU-CepPBEPbI, SOCKS-
cepBepbl, irc-cepsepsbl U irc-60Tbl, cepBepbl MTHOBEHHbIX COOOLLEHMIA, OEMOHbI U T.M.), a
Tak>xe noboe nporpamMmHoe obecrneyeHne, PyHKLMOHUPOBaHME KOTOPOro 3aTparnsaeT
NMHTepecbl ApYyrux nonb3oBaTenen.

8.5. [locTtaBWwWMK BNpaBe npuocTaHaBnuBaTb, On0OKMpoOBaTb WAM  3anpewarTb
MCMonb3oBaHMe mnporpaMmmMHOro obecrneyeHnA nonb3oBaTenen B Cnyyae, ecnuv
aKcnayaTtauma Takoro NporpaMmmMHoOro obecnevyeHna NpMBOANT UAN MOXET NPUBECTU K
aBapuNHbIM CUTYaLMAM, HapYLUEHNIO CUCTEMbI 6€30NacHOCTU, HapYLUEHUIO HACTOALLMNX
TexHnyecknx ctaHaapToB unu ycnosun [Jorosopa.

9. Ucnonb3oBaHue pecypcoB CUCTEM AJIA YCAYr BUPTYyasibHOrO XOCTUHra.

9.1. MNpepenbl ANCKOBOro NPOCTpaHCTBa ONpenenAlTCA B COOTBETCTBUM C TapUGHbIM
Nn1aHoOM, €C/iM TOSIbKO [OOMONHUTESIbHbIMU COrNaweHnAMN He OroBOpeHo uHoe. B
CYMMapHbI 06beM AMCKOBOrO MPOCTPaHCTBa BK/OYAOTCA BCe pecypcbl AGOHeHTa.
[MpeBblleHe  nNpenenoB  OUCKOBOMO  MpoOCTpaHcTBa  pecypcammn  ABoHeHTa
onsiaynBaeTCcA OOMNOSTHUTESBHO.

9.2. B 3aBUCMMOCTM OT Tapua BUPTYasibHOro XOCTWUHra, He A0MyCcKaeTCA NMUKOBOEe
MCrnonb3oBaHne npoueccamn nonb3osaTtena 6onee yem 50% pecypcoB OgHOro Appa
npoueccopa. OnAa Premium xocTuHra - He 6onee 4em 100% pecypcoB OfoHOro Agpa
npoueccopa. 3HavyeHnA AoMyCTMMOM Harpy3ku A KaXxaoro u3 TapudoB ykasaHbl Ha
cante www.mchost.ru.

9.3. Ha nonb3oBaTenbckue cgi-CKpUNTbl HaKaabiBaKOTCA Cnenyowme orpaHNYeHnaA:

* MakCMMasibHOe KOJIM4eCTBO OHOBPEMEHHO BbIMNOSIHAEMbIX 3aaad - 15;

* MakcuMarsnbHoe OornycTuMmoe BpemA paboTbl cgi-ckpunTa: He 6onee 15 npoueccopHbIX
CeKyH, 1 He 6oree 5 MYHYT peasibHOro BpEMeH!;

* MakCMmMmasibHOe KOSIMYEeCTBO OTKPbIThIX (hannoB Ha oauH npouecc - 50;

* MakcumasibHOe 1Cnonb3oBaHne onepaTueBHon namATn — 512 M6 Ha npouecc

* MakcumasbHbIn pa3vep danna 2 I'6;

9.4. Ha npoueccbl nonb3oBaTena, BbinosHAeMble 13 unix shell / cron, HaknagpiBaloTCA
cnepyowme orpaHNYeHnA:

* MakCMMasibHOe KOJIM4eCTBO OHOBPEMEHHO BbIMNOSIHAEMbIX 3aaad - 20;

* MakcmmanbHoe Aornyctumoe BpemA paboTbl ckpunTa: He 6osiee 5 NpouecCOopHbIX
MUHYT;

* MakCMmMmasibHOe KOSIMYECTBO OTKPbIThIX (hannoB Ha oauH npouecc - 50;

* MakcumasibHoe ncnonb3oBaHne namATy — 512 M6 Ha npouecc;

* MakcumasbHbIn pasvep danna 2 I'6;

9.5. Ha php-ckpunTbl HaknagpiBaTCA cneaylowme orpaHUYeHus:

* MaKcumMasibHoe BpeMA BbINosHeHUA - 120 cekyHA,;

* MakcmasibHoe Ucnonb3oBaHme namAaTn — 512 M6.

9.6. MakcrmanbHoe KONM4ecTBO OAHOBPEMEHHbIX COeanHeHun ¢ cepeepom b1 MySQL
—100.

9.7. MakcumanbHoe KONMMYecTBO (pannoB Ha akKayHTe BUPTYasibHOro XOoCcTuHra — 300
000, anAa Premium xocTtuHra - 600 000.



9.8. MakcumarnbHoe KONn4yecTBO OAHOBpPeMeHHbiX hitp coegumHennn — 40 anA
BUPTYyanbHOro xoctuHra, 80 — ana MNpemmnym n CMS xocTuHra.

9.9. MakcumanbHbIM pasmep No4YToBOro coobweHna — 50 M6.

9.10. MakcumanbHOe KONMMYEeCcTBO NUCEM OTNPaBNAEMbIX Yepesd Haw smip cepBep — He
6onee 400 nucem B Yyac (Ha 1 caunT). [MncbMo OOMKHO UMeTbL He 6onee 15 nonyyatenen
(nona TO, CC, BCC).

9.11. B cnyyae npeBbIWEHMNA JIMMUTOB MNPOLIECCHI, Bbi3blBalOWwune neperpysky, MoryT
ObITb OTKJ/THOYEHDI.

9.12. B cny4yae ecnu nogo6Hoe npeBbileHne IMMUTOB NPOUCXOAUT CUCTEMATUYECKU, U
ABOHEHT He NpUHMMaeT Mep MO HopManu3aumm cUTyaumn, nocne npenynpexneHna
pecypc MOXeT 6bITb 3a6/T0KMPOBaH.

10. Ucnonb3oBaHue pecypcoB CUCTEM U YCIIOBUA NpeaocTaBfieHUA yenyr
dedicated.

10.1. TexHn4eckune pecypcbl BblAENEHHOro cepeepa onpenenAlTCcA B COOTBETCTBUM C
KOHurypaumen. B cymmapHbii 06bem OMCKOBOro MPOCTPaHCTBA BKI/IOYAKOTCA BCe
pecypcbl ABOHeHTa, BKtoYaA naHenu yrnpasneHusa Plesk n np.

10.2. [NocTaBWuK He NPON3BOANT Pe3epBHOE KONMMPOBaHME CTaTUYecKon nHpopmaumm
AboHeHTa, pasmMeLleHHon Ha apeHayemom ABGOHEHTOM cepBepe, eCrn TONbKO NOpPAJOK
CO30aHu1A pe3epBHbIX KOMUN He OroBopeH ocobo B ycrosumAx [lorosopa.

11. JlononHuTeibHble YCNIOBUA

11.1. TllocTaBWWK wWMeeT npaBO OOHOCTOPOHHEr0 W3MEHEHUA BCEX OMUCaHHbIX
OrpaHnyeHnn 1 npasun gnAa ynydweHuAa paboTbl CUCTEMbI B LESIOM M MNOBbIWEHUA
KavecTBa NpeanocTaBnAeMbIX YCyr.

11.2. AGOHEHT MOXKET MCMOJIb30BaTb BO3MOXHOCTb NEPUOANYECKOIO 3anycka CKpUnToB
(cron) onA BUPTYyanbHOro XOCTUHIra C orpaHU4YeHneM Ha NepuogUYHOCTb UCTIONTHEHUA HE
yalle oAHOro pasa B 4ac.

11.3. Ha npepnoctaBneHHom o6opynoBaHum (dedicated) AGOHEHT 06A3aH:

* ucnonb3doBaTb oamH MAC-agpec AnA KaXaoro BblOENEHHOro AnA MNOoOKYeHuA
nopta. B cny4ae nogkntoveHnA K nopTy NocTaBwmka KoMMyTauMoHHOro o6opynoBaHnA
WM UCNOMb30BaHNA TEXHOSIOTMIA BUPTYanmM3aumn cepsepa, KONM4ecTBO AOMYCTUMbIX
Ha BblgeneHHoM nopty MAC-aapecoB oroBapmBaeTcA OTAENbHO;

* UCKNIOYMUTb WCMONb30BaHME MNPOTOKOMOB W TexHonorui Spanning Tree, Multicast,
Broadcast Forwarding, a Takxxe Bce gpyrue smabl Broadcast, 3a ncknodeHnem ARP, Ha
BCEX MHTepencax, NOOKIOYEHHbIX K ceTu [NocTaBLwmKa;

* MCMNOJSIb30BaTb CTaHOapTbl, OTHOCAWMECA K OAHHOW TEXHOSIOrMU, BKITOYEHHbIE B
RFC2600 (STDO0O01 Internet Official Protocol Standards)
[http://www.ripn.net/nic/rfc/rfc2600.txt].

11.4. B cnydyae o6HapyXeHuA TOro, 4to AOGOHEHT npeBbiWaeT YCTaHOBJIEHHbIE
OrpaHNYEeHnA Ha UCMONb30BaHME PECYPCOB CUCTEMbI, YTO MNPUBOAUT K 3aMETHOMY
YyXyOLWEHVIO KayecTBa NpeaocTaBfiAeMoro obcnyxmsadma anAa gpyrux AGOHEHTOB, U
aTa npobnema He yCTpaHAETCA aBTOMaTnyecku cpeactsamMum onepaunoHHON CUCTEMBI,
[MocTaBWMK MMeeT npaBO HeMeasieHHO NPUOCTaHOBUTL paboTy pecypca ABOHeHTa.



Ecnn npuunHy 4pesmepHoro noTpebrieHMA pecypcoB YCTPaHWUTb He yaaeTcH,
[MocTaBLWMK MOXeT nopekoMeHaoBaTb AGOHEHTY NepenTn Ha BblAENEHHbIV cepBep nnu
nNpensioXXnTb MHOUBUAYyanbHble YCNOBWA npepoctaBneHnA Ycnyr. B cnyyae oTkasa
A6oHeHTa NMocTaBWMK MMeeT NpaBo pacToprHyThb [JoroBop n3-3a TEXHNYECKOM
HEBO3MOXHOCTU MPOAO/HKEHUA okasaHnAa Ycnyr, 6e3 Kakumx-nmbo BO3MeLeHUn
AboHeHTYy.

11.5. Karteropuyeckun 3anpeliaeTtcA  UCMOSb30BaHME CUCTEMbl C  Lesbio
npenocTtaBneHNA CepBUCOB MAacCOBOro oO6Cny>XmBaHWA (Hanpumep, nNy6rnYHbIN
MOYTOBbLIA CEpPBUC, Crly>xba peoupekToB U T.4.). [locTaBwuK nmeeT npaso oTkasaTb B
npegocTaBneHun Ycnyr, B cnydyae obHapy>XeHmA nogobHOro poga cepBucOB U yCNyr
AboHeHTa.



